YTBepKIeHbI
IIPUKa30M MHHHCTEPCTBA KyIbTyphl Hiskeropomackoi odnactu
or 01.06.2016 Ne95

IToxa3aTe/id OllEHKH Ka4yecTBA paﬁoTbl

roCcy/IapcTBEHHBIX YUpeskaeHHi KyabTypsl Hukeropoackoi odinactu

uM.B..JIennnay.

buoanorexku

1. T'bBYK HO «Hmxeropoackasi rocyaapcTBeHHast 00IacTHasi yHUBEpCaIbHAs Hay4YHas ONOIMoTeKa

2. TBYK HO «Hmxeropojickasi rocyIapCTBEHHAs! 00JIacTHAS JIeTcKasi OMOIUOTEeKay.

Ne IMoka3zatens Ennanna usmepenus Cnocod oneHkn Ipumeyanust
n/n
1 OTKpBITOCTH M AOCTYNHOCTh HH(OpPMANMH 00 OPraHu3alHUAX KYJIbTYPbI
1.1. ITonHoe 1 cokpalieHHOe HaUMEHOBaHHE Ot 0 o 5 6amnoB Hanuune OO0s13aTeNbHBIN
OpTaHM3alNH KyJIbTYPEl, MECTO nHpopmanyu Ha KpHUTEpHH
Hax0)KIEHHs, TOYTOBEIN ajpec, cxema odurmansHOM caiite
Mpoe3fIa, aipec AEKTPOHHON MOYUTHI, OpraHM3aluH
CTPYKTYpa OpTraHU3aluH KyIbTYPHI, KYJIBTYPBI
cBeneHus o0 ydpeaurene,
yUpeIUTeNbHbIE JOKYMEHTHI
11.1. ITonHoOe HauMeHOBaHUE OpraHU3alH 0 6amtoB — HET
KyJBTYpPbI, COKpalieHHOe HANMEHOBaHUE 1 6a - ecTh
OpTaHM3alUH KYJIbTYpHI
1.1.2. [TouToBHIi agpec, cxema pa3MeIeHHs 0 GammoB — HET
OpraHu3alMU KyJIbTYpPBI, CXeMa Mpoe3a 1 Gasr - ecTpb
1.1.3. . 0 6asnoB — HeT
Anpec 2JIeKTpOHHON MOYTHI
1 6at - ecTh
114, CrpyKTypa opraHu3aIyi KyJIbTypsl 0 Ganos — ner
yKTypa op [ KYIBTYP 1 6at - ecTh
1.15. Caenenust 00 yupenurerne, 0 GammoB — HET
YUpEIUTENbHBIE TOKYMEHTHI 1 Gamn - ecTb
OpTaHM3aLUH KyIbTYpHI
1.3. Mudopmarust 0 BEITOTHEHUH Ot 0 mo 7 6anoB Hannaune O0s3aTenpHbII
TOCYIapCTBEHHOTO 3aJaHHs, OTYET O nHpopmanmy Ha caiite KpHUTEpHH
pe3yabTaTax AesTebHOCTH bus.gov.ru
OpraHM3alUH KYJIbTYPBI
1.3.1. | O6mas napopMaLUsd 00 YIPEIKICHUN 0 GammoB — HET
1 Gamx - ecTh
1.3.2. | Uadopmanuss 0  TOCyZapCTBEHHOM 0 GammoB — HET
3aJJaHAU HAa TEKYIIHi (PMHAHCOBBIN TOJ 1 Gasr - ecTb
1.3.3. | Uudopmanus o BBIIIOJIHEHUU 0 6amnoB — HeT
roCyJapCTBEHHOTO 3a1aHus 3a 1 6an - ecth
OTYETHBIN (UHAHCOBBIN roJ
1.3.4. | Uadopmanus o 1wtaHe (QHUHAHCOBO- 0 GammoB — HET
X034HCTBEHHON JIeSITeIbHOCTU Ha 1 Gam - ecTh
TEKYIIUN TOx
1.3.5. | Mudpopmanus o rogoBoii Oyxraiarepckoit 0 6amnoB — HeT
OTYETHOCTH 33 OTYETHBIH (HMHAHCOBBII 1 6an - ecth
rox
1.3.6. | Uadopmanus o pe3yabTaTax 0 GammoB — HET
JEATeIbHOCTH W 00 WCIIOIb30BAHUN 1 Gam - ecTh
MMYIIECTBA
1.3.7. | Uudopmanus o KOHTPOJBHBIX 0 GammoB — HET
MEPONPUATUAX W UX pe3yiapTaTax Ha 1 6ann - ecth
OTYETHBIN (UHAHCOBBIN O
2 KomdopTHOCTH yCJI0BHIi MpeocTaB/IeHNs YCJIYT M AOCTYITHOCTh HX NMOJY4YeHHs
2.1. YpoBeHb KOM(POPTHOCTH NPeOBIBAHNS B Ot 0 1o 5 6amtoB W3zyuenne MHeHUA O0s3aTeNnbHBIH
OpTaHM3aINH KyIbTYpPHI (MecTa JJIst HoTyJartenei ycimyr KpHUTEpHH
CHJICHHS, TapJepo0, YHCTOTA (aHKETHpOBaHMUE)
NIOMEIICHUH, U T.J.) Bompoc aHkeTbI:
Kak Bbl onenuBaere
YPOBeHb
KoMdopTHOCTH
npedbIBAaHUS B
onodamoreKke (Mecra
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JJISl CHIEHUS, CTOJIBI,
rapaepoo, 4ucTora
TMoMeleHuii, KAa4eCTBO
CaHy3JI0B U T.1.)?

(0 — ouenw nnoxo, 5 —
OMAUYHO)

2.2.

Ilepeuens yciyr, IpeI0CTaBIAEMBIX
opraHu3anuei KynbTypsl. OrpaHHIeHHs
10 aCCOPTUMEHTY YCIIYT, OTpaHUYCHUS
1o motpebuTersaMm ycyr. Hamrane
nH(OpMAIMY O JOTIOTHUTEIEHBIX
yciyrax, IpeJoCcTaBIsIeMbIX
opraHu3anuel KynbTyphl, yCIyrax,
MIPEIOCTABIAEMBIX Ha IIATHOI OCHOBE.
CroumocTts ycnyr, IIpegocraBnsieMsie
JIBTOTHL. Y CIOBHSI IPEAOCTABICHUS
JIBIOT.

Ot 0 g0 5 6amioB Hanmuune OO0s3aTeNNbHbII
HHpOPMAIH Ha KpUTEpHA
oHIaATLHOM caiiTe
OpraHu3aIuu
KYJIBTYPBI

221

Ilepedens ycmyr, OKa3bIBaEMBIX
OopraHu3alnyen KyJbTypbl.

1—ects, 0 - HET

2.2.2.

OrpaHUYeHHs IO ACCOPTUMEHTY YCIyT

0,5 — ectp, 0 - HET

2.2.3.

OrpaHu4eHHs 10 NOTPEOUTETISIM YCIIYT.

0,5 — ectp, 0 - HET

2.24.

JlomomHUTeNbHBIE YCIYTH, OKa3blBaeMble
opraHusanueil KyJIbTypbl

1- ectp, 0 - HET

2.2.5.

Vciyru, okassiBaeMble Ha IUIATHOR
OCHOBE.

0,5- ecTn, 0 - HET

2.2.6.

CTOMMOCTh OKa3bIBAEMBIX YCIIYT.

0,5- ectp, 0 - HET

2.2.7.

IIpenocraBnenne MpeMMyIIECTBEHHOTO
IIpaBa M0JIb30BAHUS YCIyraMu
YUpPEKACHHS

1- ects, 0 - HET

2.3.

CoxpaHeHHE BO3MOXXHOCTH HaBUTallUH
MO0 CalTy MPH OTKIIOYEHHN rpaduaecKkux
3JIEMEHTOB OGOPMIICHUS CalTa, KapThl
caiita. Bpemsa nocrynaocty nHpopManuu
C y4EeTOM IIepepBIBOB B paboTe caiita.
Hanmmune He3aBHCHMOH CHCTEMBI ydera
HOCeIeHUH caifra. PackpsiTue
nHOOPMAIMK  HE3aBUCUMOH  CHUCTEMBI
ydyera TocemieHud caifra. Hanmuwme
BCTPOCHHOIl ~ CHCTEMBI ~ KOHTEKCTHOTO
moucka mno  caifiry. becratHocTs,
JOCTYITHOCTh HMH(pOpPMaluM Ha CaiTe.
OTcyTcTBHE HapyIIeHHH OTOOpaXKeHus,
(hopMaTupoOBaHUS WM WHBIX JE(QEKTOB
nHdopmanmu Ha caiire. [lata u Bpems
pa3mMenieHust ”HHOpPMaIHH.

Hoctyn k pazaeny «HesaBucumas oreHka
KauecTBa  MPENOCTABICHHS  YCIyT»
JOIDKeH OBITh obOecriedeH He Oosiee dem
328 2 mepexoma o caiity ¢
HCIIOBE30BaHIEM MEHIO HaBHTAI[HN

0 — 5 6aytoB Hamane O0s3aTeNbHEIN
vHpOpPMaIK Ha KpUTEpHI
ouIHaTHEHOM caiiTe
OpraHu3alux
KYyJIBTYpbI

2.3.1.

CoxpaHeHHe BO3MOXXHOCTH HaBUTALIUU
MO CaliTy MPHU OTKIFOUCHUH TpaPUUecKux
37eMeHTOB Oo(hopMIleHHs caiiTa, Kapra
caifta

0,5—ectp, 0 - HET Haymuuue O0s3aTENBHBII
uH(OpPMAIIMU Ha KpUTEPHI
oHIIHaTEHOM calTe
OpraHM3anuu

2.3.2.

Bpems pmoctymHoctn umHG(OpMarmu  C
YUEeTOM IIepepBIBOB B paboTe caiita

0,5- ecth, 0 - HET KYJIBTYpPBI

2.3.3.

Hanuune He3aBUCHMOW CHUCTEMBI yuyeTa
MOCEIIEHNH caiTa.

0,5- ecTn, 0 - HET

2.3.4.

PackpeiTiie WH(pOpMAIMH HE3aBUCHMON
CHCTEMBI yueTa IOcCelleHH caiiTa

0,5- ecTn, 0 - HET

2.3.5.

Hanmane BCTPOECHHOM CHCTEMEI
KOHTEKCTHOTO MTOUCKA IO CATy

0,5- ecTh, 0 - HET

2.3.6.

becnnarHOCTS, JIOCTYITHOCTb
HHpOpMauK

0,5- ecTn, 0 - HET

2.3.7.

OTcyTCcTBHE HapyLICHUH OTOOpakeHus,
($hopMaTHPOBaHMs MM MHBIX JIeeKTOB

0,5- ecTn, 0 - HET
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2.3.8.

Jlata u BpeMmsi pa3MmenicHus] HHGOPMAaITUH

0,5- ectp, 0 - HET

2.3.9.

Hoctyn k pazneny «He3zaBucumasi orjeHka
KayecTBa MPEIOCTABICHUS YCIYT»
IOJDKEH OBITH oOecriedeH He Oojiee dem
3a 2 mepexoja IO  CalWTy C
HCIOJIb30BAHMEM MEHIO HaBUT ALK

1- ectp, 0 - HET

2.4.

CTOMMOCTH TOTOJHATENBHBIX YCIIYT
6ubnHoTeKH (KCEPOKOITMPOBAHUE, 3aKa3
KHUTH B Ipyroii onbianorexe,
BO3MOKHOCTb OTJIOKHTH KHUTY U T.JI.)

Ot 0 5o 9 6amioB

N3yuenue MmHeHUs
ToJTydarelei ycimyr
(aHKETHpOBaAHHE)

O0s13aTeNbHBIN
KpUTepui

BOHpOC AHKCTBI:

Kak Bbl oneHuBaerte
COOTHOIIIEHHE
1eHa/Ka4ecTBO
JOMOJTHUTEIbHBIX
YCJIYT YYpeKAeHus
(KcepokonupoBaHue,
uHopMHUpOBaHHE 0
BO3BpaTe HYKHOMI
KHHIH, BO3MOKHOCTh
OTJIOKUTH KHUTY U
np.) ?
(0 — ouenw nroxo, 9 —
OMIUYHO)

2.5.

TpaHcnopTHas U nemas J0CTYIIHOCTh
OpraHu3alluu KyJIbTYpPbl

Ot 0 10 5 6ayioB

N3yueHnue MHEHUS
ToJTydarelsei yciyr
(aHKETHpOBaHHE)

O0s13aTeNnbHbIH
KpuTepuit

Bormpoc anketsr:
Kak BbI ol1leHUBaeTe
TPaHCHOPTHYIO U
Meuy A0CTYNHOCTh
opraHu3anuu
KYJbTYpbI?

(1 - ouens naoxo, 2 -
nioxo, 3 - Henuoxo, 4 -
xopowio, 5 - oyeHs
Xopouio)

Bpemsi oskn1aHMs NPeI0CTABJICHUS YCJIYTH

3.1

Yno6cTBO rpadrka paboThl OpraHU3aIUH
KYJIBTYPBbI

Ot 0 no0 7 6aioB

N3yueHnue MHeHUs
noyy4arenaen yciayr
(aHKETHpOBaHMHE)

O0s3aTeNnbHbIH
KpHUTepuit

Bormpoc ankeTsr:
Kak BbI onlennBaere
ya00cTBO rpaguka
paboThI Opranu3anuu
KYJAbTYpbI?

(0 — ouenw nnoxo, 7 —
OMIUYHO)

3.4.

IIpoctoTa / ynoOCTBO 37€KTPOHHOTO
Karaaora

Ot 0 no0 7 6aoB

N3yueHnue MHeHUs
rostyyaTenei yciyr
(aHKETHpOBaHMHE)

O0s13aTeNbHBIN
KpuTepuit

Bormpoc anketsr:
Kak Bbl ouennBaete
NPOCTOTY U yA00CTBO

MOHCKa He00X0ANMOro
H3JTaHuA?

(0 — ouenw nnoxo, 7 —
OMIUYHO)

Jo0po:xkesIaTeTIbHOCTD, BEKJIMBOCTh, KOMIIETEHTHOCTh PA0OTHUKOB OPraHU3alliU KYJIbTYPbI

4.1

JloOpoxenaTenbHOCTh, BEXKIUBOCTD,
KOMITETEHTHOCTb paOOTHHKOB
OpraHu3alyy KyJbTyphl

Ot 0 go 7 6amioB

N3yuenne MHEHUS
noJydJaTesel ycmyr
(aHKETHpOBaHME)

OO0s13aTeNbHBIH
KpUTEepuil

Bomnpoc aHkeTsI:
Kak Bbl onienuBaete
100p0oKeIaATeILHOCTD,
BEKJIHBOCTD,
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KOMINETeHTHOCTh
pPaGoTHHKOB
OpraHu3anuu
KYJAbTYpbI?

(0 — ouenw nnoxo, 7 —
OMIUYHO)

4.2.

®damuny, UMeHa, 0TYECTBA, JIODKHOCTH
PYKOBOJSIIIIETO  COCTaBa  OpPTaHM3AINN
KYJIBTYpBI, eé CTPYKTYPHBIX
noxpaszeneHuii u QuamanoB (mpu MX
HaJIM4YUM), pexuM, Tpaduk paboTsl;

KOHTAKTHbIE
3JIEKTPOHHOU
HAalpaBJICHUS
YIIy4IICHUIO

TenedOoHsl, azpeca
MOYTHI,  pasfen Ul
IIPEIJIOKECHUN o
KavecTBa yeiyr

OpraHusanun

Ot 0 go 7 6amios

Hamuuue
nH(OpMaIU Ha
oduaTbHOM caliTe
OpraHu3alux
KyJIBTYPbI

421

Nudopmarms 0 pyKoBOaHTENC
OpraHu3alry KyIbTypsl, HHQopManus oo
O(HULIHATBHBIX MEPOIPHATUSX, BUUTAX U
0 paboymx TOE3AKaX PYKOBOAUTEIS
OpTaHM3alUH KyJIbTYpPHI

1- ectb, 0 - HET

4.2.2.

CocraB pabOTHHKOB, (haMHUIMU, WMCHA,
OTYECTBA, JIOJDKHOCTH PYKOBOISIIETO
COCTaBa OPraHU3alUH KYJIbTYPbI

1- ectp, 0 - HET

4.23.

Pexum, rpaduk paboThl OpraHU3aLUU
KYJIBTYpBI

1- ects, 0 - HET

4.24.

TenedoH cnpaBouHOil ciryxObI, TenedoH
PYKOBOIHTENS OpraHH3alli KyJIbTYphI
(npuemHas)

1- ectb, 0 - HET

4.2.5.

Pasgen nns nanpaBieHus NpenyoXeHWH
M0  YIyYIOIEHHIO  Ka4decTBa  YCIyT
OpraHM3alUH

2—ecTh, 0 - HET

4.2.6.

OmnJTaiiH-KOHCYJIBTAHT OpraHu3anuu
KYJIBTYPbI (cucrema MIHOBEHHBIX
COOOIICHUI ¥ WHTEPAKTUBHOTO OOIICHUS
c MpeCTaBUTEIEM OpraHu3anuu

KYJIBTYpBbI)

1- ects, O - HET

O0s13aTeNIbHBIN
KpUTepuit

Y/10BJ1eTBOPEHHOCTh Ka4eCTBOM OKa3aHMsl YCJIyT

5.1

YpoBeHb YAOBIETBOPEHHOCTH Ka4€CTBOM
OKa3aHHMS YCIyT OPTaHH3AINN KYJIbTYPHI
B IIEJIOM

Ot 0 o 5 6amioB

N3yuenne MHeHUS
rostyyaTenei yciyr
(aHKETHpOBaHUE)

OO0s3aTENBHBII
KpuTepuit

Bonpoc anketsI:
Kax BbI onlennBaere
YIOBJIETBOPEHHOCTD
Ka4eCTBOM OKa3aHMs
yCJIyT OpraHu3zanuu
KYJbTYpPHI B 1leJIOM?

(0 — ouenw nnoxo, 5 —
OMIUYHO)

5.2.

Tlopsinok oleHKH KayecTBa paboThI
OpraHM3aIrK Ha OCHOBAHHUU
OIIPEIEICHHBIX KPUTEPHEB
3¢ GeKTUBHOCTH PabOThI OpraHU3aIlHid,
yTBep)K)]CHHbIl\;I yl'lOJ'[HOMO'—[eHHbIM
(henepasbHBIM OPTaHOM HCIIOJHUTEILHON
BJIACTH; PE3yJIbTaThl HE3aBUCUMOM
OIIEHKU Ka49eCTBa OKa3aHHsl yCIIyT
OpTaHU3ALUSIMU KYJIBTYPBI, a TAKIKE
NPeUIOKEHHst 00 yTydIIeHHH KauecTBa
UX JIeITeIbHOCTH; TIJIaH IO YITyUIICHUIO
KavecTBa paboThl OPraHU3aIiK

Ot 0 go 6 6amioB

Hamnuue
“HpOpMAIH Ha
o(HIIHATBLHOM caiiTe
OpraHu3anuu

KYJIbTYPBI

521

Cchlika Ha pa3acili OICHKH Ka4yeCTBa

1—ectp, 0 - HET

OO0s13aTeNbHBIN
KpuTepui
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OKa3aHHMs YCIyT OPTaHH3aIUN KYJIbTYpHI
(Wm BHJDKET Ha calfTe yUpexJIeHHUs)

5.2.2.

Ccpuika (OanHep) Ha
ABTOMATH3UPOBAHHYIO CHCTEMY
HE3aBHCHMOIi OLICHKU KauecTBa OKa3aHUs
YCIIYT OpraHu3aluil KyJIbTypbl

1- ectp, 0 - HET

5.23.

Wudopmarronnsie coodmieHus o
IIPOBEICHUU HE3aBUCUMOMU OLICHKH

1- ectp, 0 - HET

5.24.

IMopsnox (MeToanka) NpoBEICHHS
HE3aBUCHMOI OLIEHKH Ka4ecTBa YCIyT
OpraHu3aluH KyJIbTYpPbl

1- ectp, 0 - HET

5.2.5.

Pe3ynbrarel HE3aBUCUMOMN OLIEHKU
KauecTBa OKa3aHMS yCIyT OpraHH3aIHN
KYJbTYPEI

1- ectb, 0 - HET

5.2.6.

[Mpemnoxxenust 00 yIydIIeHAN KauecTBa
UX AEATEIbHOCTY; IIJIAH 110 YIyYIICHHIO
KadecTBa pabOThl OPraHU3aALIH
KyJbTYpEI

1- ectp, 0 - HET

5.4.

Hannuue nudopmMarum o HOBBIX
H3JaHUAX

Ot 0 g0 10 6amios

N3yuenne MHeHUs
ToJIydaTenel ycimyr
(aHKETHpOBaHUE)

OO0s13aTeNbHBII
KpuTepuit

Bonpoc anketsI:
Kak Brl onenuBaete
HaJIN4Hne B OM0IHOTEKE
HH(OPMALMH 0 HOBBIX
H3aaHuAaAX?

(0 — ouenw naoxo, 10—
OMIUYHO)

MAKCHUMAJIbBHO BO3MOKHOE KOJIMYECTBO BAJJIOB: 90

Myseu
1. T'BYK HO «Hmxeropoackuii TOCyIapCTBEHHBIH HCTOPHKO-apXUTEKTYPHBIN My3eH-3aII0BETHUK»
2. TBYK HO «Hmxeropockuii rocyJapCTBEHHBIN Xy10KECTBEHHBII My3eii»
3. I'BYK HO «BsicTaBOYHBIH KOMITIEKC)
Ne n/m Iloka3aTenap | Ennnuna usmepenust | Cnocod oeHKH Ipumeyanus
1. OTKPBITOCTH M AOCTYHOCTH HH(OpMA 00 OpPranu3anusax KyJIbTypbl
1.1. [TonHoe U cokpalleHHOe HaUMEHOBaHKe Ot 0 1o 5 6amtoB Hanuune O06s3arenbHbIi KpuTepuit
OpraHn3aluH KYJIbTYpPbI, MECTO uH(pOpPMAINH Ha
HaXO0KJIeHHs, TOYTOBBIHN aJipec, cxema oduIHaTHEHOM caiiTe
npoesia, afpec IEKTPOHHOMH IOYTHI, OpraHu3aluK
CTPYKTYypa OpraHH3alluy KyJIbTYpHI, KYJIBTYpBI
cBesieHNs 00 yupenuresne,
y4YpEIHUTENIbHBIE TOKYMEHTBI
1.1.1. [TonHoe HanMeHOBaHUE OpraHU3allU 0 6am10oB — HeT Hanuune O06s3aTenbHbIi KpuTepuit
KYJIbTYpPBI, COKpaIICHHOE 1 6am - ecth uH(pOpPMAINH Ha
HaMMEHOBAHHE OPTaHN3AlNH KyJIbTYPbI odurmansHOM caiite
1.12. TlouToBHIH anmpec, cxema pa3MeIeHus 0 GamtoB — HET OpraHu3aluu
OpraHHM3alMK KyJbTYPBI, CXeMa Ipoe3a 1 Gasn - ecth KYJIBTYpBI
113. Anpec 3NeKTPOHHOHN TTOYTHI 0 6o — et
1 Gan - ecTb
1.14. CTpyKTypa OpraHu3anuy KyJIbTyphl 0 Gaos — Her
1 GaJn - ecTb
1.1.5. CaeneHus 00 yupenurerne, 0 OaJu10B — HET
YUpEIUTENIbHbIC TOKYMEHTBI 1 Gam - ecth
OpraHu3aliy KyJIbTypbl
1.2. Nupopmanus o BEINOTHEHUH Ot 0 1o 7 6amioB Hammune O06s3aTenbHbI KpuTepuit

roCyIapCTBEHHOTO 3aIaHusl, OTYET O
pe3ynbTaTax AeSTENLHOCTH
OpraHU3alMU KYJIbTypPbl

uH(pOpMaIUH Ha
caiire bus.gov.ru
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1.2.1. | Obmas nHpopMaIHS 00 YIpeKICHUH 0 6amtoB — HET
1 6amx - ecth
1.22. | Undopmaruss 0  rocymapcTBEHHOM 0 6amwtoB — HET
3alaHUU Ha TeKyUIHi (QUHAHCOBBIN o 1 Gam - ecTh
1.2.3. | Uudopmarus 0 BBIMIOJTHEHUH 0 6am10oB — Her
roCyIapCTBEHHOTO 3aJaHus 3a 1 Gam - ecTh
OTYETHBIN (PMHAHCOBBIN Tox
1.2.4. | Undopmarss o 1utaHe (HUHAHCOBO- 0 6amtoB — HET
XO03SIHCTBECHHOM NEATEIBHOCTH Ha 1 6amn - ecTh
TEKyLIUH roJ
1.25. | Uudopmarms 0 rO/IOBOA 0 6am10B — Her
Oyxrantepckoit OTYETHOCTH 3a 1 Gam - ecTh
OTYETHBIN (PUHAHCOBBIN O
1.2.6. | Undopmarms o pe3yabTaTax 0 6amtoB — HET
JIEeATeNbHOCTH W 00 HCHOJIB30BaHHU 1 6am - ecth
HMyIIeCTBa
1.2.7. | Uudopmarus 0 KOHTPOJIbHBIX 0 6am10B — Her
MEpONIPUATUSIX M HX pe3yiabTaTax Ha 1 Gam - ecTh
OTYETHBIN (UHAHCOBBIN O
13. MudopmupoBanme 0 MPeACTOSIIIX Ot 0 1o 5 6amtoB N3yuenue MHEHUS OOs13aTeNIbHEIN KPUTEPHH
BBICTABKaX U SKCIIO3ULIUIX noJrydareneit yciyr
OpraHu3aluy KYIbTYphl. BupryanbHble (aHKETHpOBaAHME) Bompoc aHKeTHI:
9KCKYPCHH 110 OPTaHN3aLUH KYJIbTYPBI Kak BbI onennBaete
HH(pOpPMHUPOBaHHE O
NpeCTOs HNX
BBICTABKAX H
IKCMO3UIUAX
OpraHu3anuu
KYJAbTYpbI?
(0 — ouenw nuoxo,
5 — omauuno)
2. KomdopTHOCTH yc/10BHii TPef0CTABICHUS YCJIYT U JOCTYMHOCTb MX MOJTY4YeHHUs
2.1. YpoBeHb KOMGOPTHOCTH MPEOBIBAaHUS B Ot 0 o 5 6amoB Wzyyenne MHEHHSA O0s13aTeNnbHBIA KPUTEPUI
OpTaHM3alNH KyIbTYpPhI (MecTa st HoTy4artenei ycimyr
CHJICHUSI, Tapiepo0, YNCTOTa (aHKETHpOBaAHME) Bompoc aHKeTHI:
MMOMELICHUH, U T.1.) Kak Brl onenuBaete
YPOBeHb
KOM(pOpPTHOCTH
npedbIBaHUSA B
yupe:xIeHuu (Mecta
JJ5 CHeHHs, CTOJIbI,
rapaepoo, 4ucrora
noMeleHuii, Ka4ecTBO
CaHy3J10B U T.A.)?
(0 — ouenw nuoxo,
5 — omauuno)
2.2. [epedens ycmyr, mpenoCTaBIAEMBIX Ot 0 o 5 6amoB Hamnane O0s13aTeNBHBIN KPUTEPUIt
opranu3anuei KynbTypsl. OTpaHIIeHHS nH}popmanyu Ha
10 ACCOPTHMEHTY YCIyT, OT paHHICHHS odurmansHOM caifte
o motpebutensam ycryr. Hammane OpTaHM3aINH
nHpOpMaIMHU 0 JOTIOTHUTEIEHBIX KYJBTYpBI
yciyrax, IpeJoCTaBIIsIeMbIX
opraHu3anuel KyibTyphl, yCiIyrax,
MIPEIOCTABIIIEMbIX Ha TUIATHOI OCHOBE.
CronmocTts yenyr, IIpenocraBnsieMsie
JBTOTHI. Y CIIOBUS NTPERAOCTABICHHS
JBIOT.
221 Ilepedens ycmyr, oka3bIBa€MBIX 1 - ects, 0 - HeT
OpraHu3alMeil KyJIbTYpBbL.
2.2.2. OrpaHu4eHyst 10 aCCOPTHUMEHTY YCIyT 0,5 —ectp, 0 - HeT
2.2.3. | OrpaHuYeHHs IO MOTPEOUTEIISIM YCIIYT. 0,5 —ectp, 0 - HET
2.24. JlonoTHATENBHEIE YCITYTH, 1-ecTb, 0 - HET
OKa3bIBaeMble OpTraHHU3aIMeH KyIbTypPEI
2.2.5. Ycnyru, oka3plBaeMble Ha MIaTHON 0,5- ectn, 0 - HET
OCHOBE.
2.2.6. CTOMMOCTh OKa3bIBaEMBbIX YCIYT. 0,5— ects, 0 - HET
2.2.7. | TlpemocraBiieHHE IPEUMYIICCTBEHHOTO 1-ecTp, 0 - HET
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IIpaBa MOJIL30BAHUS YCITyraMu
YUpEKICHHUS

2.3.

CoxpaHeHHE BO3MOXKHOCTH HaBUTaIUH
o caiiry npu OTKJIIOUEHUH
rpayYecKuX 5IeMEHTOB O(hOPMICHUSL
caiita, KapThl caiiTa. Bpewms
JOCTYIHOCTH HH(MOPMAIMU C Y4eTOM
HepeprIBOB B paboTe caiTa.

Hanmume HezaBMCHMOI cuCTeMBI ydera
HOCEIeHUI caifra. PackpsiTue
nHGOpPMAIMK HE3aBUCUMOH CHCTEMEI
ydyera mocemieHuil caira. Hamuuune
BCTPOEHHOIl CHCTEMBI KOHTEKCTHOT'O
IoMcKa 1O calTy. becruaTHOCTb,
JOCTYITHOCTh HMH(OpPMAllMM Ha caiTe.
OtcyTCcTBHE HapyIICHUH OTOOpakeHws,
(hopMaTHPOBaHMS WM MHBIX HEe(EKTOB
nHpopManmu Ha caifte. Jlata u Bpems
pa3MerneHust ”HHOpMaIHy.

Hoctyn x pasgeny «HesaBucumas
OLICHKA  KauecTBa  INPEIOCTaBICHHS
yCIyr» IOJDKeH OBITH oOecrieueH He
Ooiee WeMm 3a 2 mepexoa IO cailTy c
UCII0JIb30BAHUEM MEHIO HABUTALUU

0 — 5 6amios

Hanuuue
vHpOpPMaIK Ha
oduIHaTHEHOM caiiTe
OpraHM3aluH
KyJIbTYpBI

OOs13aTeNIbHEIN KPUTEPUH

2.3.1.

CoxpaHeHHE BO3MOXXHOCTH HaBUTallUH
o cauTy pu OTKITIOYEHHU
rpaUUecKuX 3IEMEHTOB O(pOPMICHUSL
caiiTa, KapTa caiira

0,5—ectp, 0 - HET

2.3.2.

Bpems moctymHocTH wMH(OpMarmu C
y4eTOM IIepephIBOB B paboTe caiiTa

0,5- ects, 0 - HET

2.3.3.

Hannune He3aBHCHMON cHCTEMBI ydeTa
MOCEILEHMI caiiTa.

0,5- ects, 0 - HET

2.34.

PackpriTre mHbOpMaUK HE3aBHCUMOMH
CUCTEMBI yueTa IOCEIeHHH caiiTa

0,5- ects, 0 - HET

2.35.

Hanuuue BCTPOEHHOU CUCTEMBI
KOHTEKCTHOI'O [IOUCKA I10 CaTy

0,5- ects, 0 - HET

2.3.6.

BecnnaTHOCTS, JIOCTYITHOCTh
nHpopmamu

0,5- ects, 0 - HET

2.3.7.

OTcyTcTBHE HapyIICHUH OTOOpa)KeHUS,
(hopmMaTHpOBaHUs WM UHBIX Je(eKToB

0,5- ects, 0 - HET

2.3.8.

Hata u BpeMst pa3MelieHus
nHpOpMAIHH

0,5- ects, 0 - HET

2.3.9.

Hoctyn x pasgeny «HesaBucumas
OLlEHKAa  KauecTBa  INPEIOCTaBICHHS
yCIyr» JOJDKeH OBITh oOecrieueH He
Ooiee WeMm 3a 2 mepexoja IO cailty c
MCITOIb30BaHMEM MEHIO HABHTAI[MN

1-ectb, 0 - HET

Hanuune
nHpopmaryu Ha
oHIHATHEHOM caiiTe
OpTaHM3alUH
KyJIbTYpPBI

OO0s13aTeNIbHEIN KPUTEPHH

2.4.

Hamnume  nOmONHWUTENBHBIX — YCIyT
OpraHU3alyd KyJIbTyphl (HATHIHE MECT
0OIIEeCTBEHHOTO THTAaHMS, IPOBEACHHE
WHTEPAaKTUBHBIX urp,
TeaTpa30BaHHBIX MEpOTIPUSITHH,
ayIuoTua U T.1.)

Ot 0 o 8 6amioB

N3ydyenne  MHeHus
nonyvarene  ycmyr
(aHKETHpOBaHHUE)

O0s13aTeNBHBIA KPUTEPUI

Bonpoc anketsI:
Kak Bbl onennBaete
HaJIH4He
JAONOJHUTETBHBIX
YCJIYyT Opranu3anuu
KYJbTYPbI (HATHYHE
MeCT 0011eCTBEHHOI 0
NMUTAHHS, POBeJeHHe
HHTEPAKTUBHBIX UTP,
TeaTpaIn30BaHHBIX
MeponpHATHIi,
ayIuorug u 1.a.)?
(0 — ouenw nuoxo,

8 — omauuno)

2.5.

TpchnopTHaﬂ U neniasg 10CTYyImHOCTb
OopraHusanuu KyJbTyphbl

Ot 0 1o 5 6ayToB

W3ydenne MHEHUS
noxy4yaTenen yciyr
(aHKeTHpOBaHME)

OOs13aTeNbHBIN KPUTEPHA

Bomnpoc aHkeTsI:
Kak BbI onleHHBaeTe
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TPAHCHOPTHYIO U
MEeNIy0 J0CTYIHOCTh
yupe:xaenus?

(0 — ouenw nuoxo,

5 — omauuno)

2.6. DNEeKTPOHHBII OUJIET OpraHU3aLUH Ot 0 1o 5 6annoB Hanuuane O0s3aTenbHBIA KpUTEpUit
KYJIBTYPBI /BO3MOKHOCTb nHpOpMaIMK Ha
OpOHUPOBAHUS OHIICTOB/ AIECKTPOHHAS oHIaTLHOM caiiTe
odepenhb OpTaHH3alUH
2.6.1. Hanm4ne 31eKTpOHHBIX OMIIETOB 1- ecTh, 0 - HET KYJbTYpbI
2.6.2. | Hanuuune 35meKTpOHHOTO GPOHHPOBAHHS 1- ects, 0 - HET
OuneToB
2.6.3. Hanuuue 251eKTpoHHON ouepenu 1- ecth, 0 - HET
2.6.4. Hanuuune 371eKTpOHHBIX KaTaloros 1- ecth, 0 - HET
2.6.5. Hanuuue 31eKTpoHHBIX JOKYMEHTOB, 1- ects, 0 - HET
JOCTYIHBIX JJIsl HOTyYEHHS
2.7. Ot 0 1o 5 6annoB Wzyyenne MHEHUS O0s3aTenbHBIA KpUTEpUit
noJiyyaTenei yciyr
(aHKeTHpOBaHHE) Bonpoc aHkeTsI:
Kax BbI onennBaere
YA00CTBO NMOJIb30BAHUS
3JIeKTPOHHBIMH
VY 106CTBO MOIB30BaHUS 3IEKTPOHHBIMU
CepBUCAMH, TIPEAOCTABISIEMbIMH ceppucam,
YUpEKACHHEM IIOCETHTEISIM (B TOM TPEOCTABIACMBIMH
YHCIIe C TOMOIIBI0 MOOHMIIBHBIX YHpeALCHHEM
o noceTuTeasIM (B TOM
YCTPOHCTB)
Yucjie ¢ IOMOLIbI0
MOOMJIbHBIX
ycTpoiicTB)?
(0 — ouenw nuoxo,
5 — omauuno)
3. BpeMst 0:ku1aHUs IPEIOCTABJIEHUS YCJIYTH
3.1 YnobeTBo rpaduka padboTe Ot 0 o 7 6amnoB Wzyyenne MHEHHSA O0s3aTeNnpHBIA KPUTEPUI
OpTaHM3alNH KyIbTYPEI noJty4areneu yciuyr
(aHKETHpOBaAHME) Bompoc aHKeTHI:
Kaxk BbI onenunBaere
yn00cTBO rpaduka
padoThI yupe:xaenus?
(0 — ouenw nuoxo,
7 — omauuno)
Y 106cTBO TIpOLIeAYyPHI TIOKYITKA Ot 0 o 7 6amnoB Wzyuenne MHEHHS O0s13aTeNnBHBIN KPUTEPUI
(OpoHupoBaHus) OUIIECTOB roJryyaTesnei yciyr
(aHKETHpOBaHHUE) Bompoc aHKeTbI:
Kax BbI onlenuBaere
YA00CTBO MPOUENYPbI
NOKYNKH
(oponupoBaHms)
oneroB?
(0 — ouenw nuoxo,
7 — omauuno)
4. Jlo6poiKes1aTeIbHOCTh, B&KJIHBOCTh, KOMIETEHTHOCTh PA0OTHHKOB OPTaHN3aIHH KYJIbTYPhI
4.1. Jlo6poxkenaTenbHOCTb, BEKIUBOCTD, Ot 0 1o 7 6amioB W3yueHne MHEHUS O06s3arenbHbIi KpuTepuit
KOMIIETEHTHOCTh Pa0OTHUKOB noJrydareneit ycuyr
OpraHu3aluy KyJIbTYpPbl (aHKETHpPOBaHHE) Bormpoc aHKeTHI:
Kak Bbl ouenuBaere
100po:KeIaTeIbHOCTD,
BEKJINBOCTD,
KOMINETeHTHOCTh
PadtoTHHKOB
yupexaeHns?
(0 — ouenw nuoxo,
7 — omauuno)
4.2. Damunun, WMEHa, OTYECTBA, Ot 0 no 7 6ayoB Hamuane O0s13aTeNBHBIN KPUTEPUI
JOJDKHOCTH ~ PYKOBOJUIILIETO  COCTaBa uHbOpMauH Ha
OpraHu3aluu KYJbTYpHI, eé odurmansHOM caiite
CTPYKTYPHBIX NoJIpa3ieeHU u oprasHusanuu

¢unnanoB (IpH MX HAIUYHUH), PEKHM,

KyJbTYPBI
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rpaduk paboTsl; KOHTaKTHbIC
TenedoHsl, agpeca EKTPOHHOH MOYTHI,
paszen Uil HalpaBJICHUS TIPEIIoKeHHI
O  YNYYIICHHUIO KayecTBa  YCIyr
OpraHHM3alux

421

Nudopmarms 0 pyKoBoauTENe
OpraHM3alliy KYJIbTYPBI, HHGMOpPMALHS
00  oduIMANBHBIX  MEPOIPHUATHSX,
BH3UTaX M O pabo4ux Moe3aKax
PYKOBOJHTEJISL OPraHU3aLMH KYJIbTYpbI

1- ecTh, 0 - HET

4.2.2.

CocraB paOOTHHKOB, (haMHUINU, UMEHA,
OTHYECTBA, JODKHOCTH PYKOBOASIIETO
COCTaBa OPraHU3alNK KYJIbTYpPbI

1- ecTh, 0 - HET

4.2.3.

Pexxum, rpaduk paboThl OpraHM3aLMd
KYJBTYpEI

1- ecTh, 0 - HET

4.24.

Tenepon CIPaBOYHOMI CITyXOBI,
TeneoH PYKOBOIWTENS OpraHH3aIliu
KYJIBTYpHI (IpHeMHast)

1-ectb, 0 - HET

4.2.5.

Paznen nns HanpasieHus npenioxKeHun
MO  YIy4lOIEHHI0O  KayecTBa  YCIyT
OpraHM3aluH

2— ecTh, 0 - HeT

4.2.6.

OHJ1aiiH-KOHCYJIBTAHT OpraHH3alnH
KyJIbTypbl ~ (CHCTeMa  MI'HOBEHHBIX
CoOOIeHNH u UHTEPaKTUBHOTO
oO0rmIeHus c MIPEICTaBUTEIEM
OpraHHU3alUK KYJIbTYpBbI)

1-ectb, 0 - HET

Y10BJIeTBOPEHHOCTh Ka4eCTBOM OKa3aHMsl YCJIyT

YpoBEHb yIOBIETBOPEHHOCTH
KaueCTBOM OKa3aHHMs YCIyT
OpraHu3alyy KyJIbTYPhI B I[EJIOM

Ot 0 g0 5 6amioB

N3yueHnue MHEeHUs
ToJTydarelei ycmyr
(aHKETHpOBaHHE)

OO0s13aTeNIbHEIN KPUTEPHH

Bonpoc anketsI:
Kaxk BbI onennBaere
YAOBJIETBOPEHHOCTH
Ka4eCTBOM OKAa3aHMs

YCIYT yupekaeHneM B
neaom?

((0 — ouens naoxo,
5 — omauuno)

5.2.

TMopsioK OleHKH KadecTBa paboThl
OpraHM3aIii Ha OCHOBAHUH
OTIPEIEIEHHBIX KPUTEPUEB
3¢ GEKTUBHOCTH PabOTHI OpraHU3alIH,
YTBEPKACHHBIN YIIOJTHOMOYCHHBIM
(dhenepa’gbHBIM OPraHOM
WCTIOJIHUTEILHOU BJIACTH; PE3YIbTATHI
HE3aBUCHMO#l OLICHKH Ka4ecTBa
OKa3aHHs YCIyT OPraHH3aHsIMH
KYJIBTYPBI, @ TAKXKE MPEII0KEHHs 00
YIyYIIEHHN Ka9eCTBa X
JIESITEIBHOCTH; TUTaH MO YITyUIICHHIO
Ka4yecTBa pabOThl OPraHU3aI|H

Ot 0 1o 6 6amoB

Hamnuue
WHpOPMaIH Ha
oduIaTEHOM calTe
OpraHu3auu
KYJIBbTYpBI

521

CcbliIKa Ha pa3/iell OLEHKH Ka4ecTBa
OKa3aHHs YCIIyT OpraHu3alun
KyJIBTYpPbI (WJIH BUIDKET Ha caiTe
YUpEKICHHSA)

1—ecrts, 0 - HET

5.2.2.

Ccpuka (6aHHEp) Ha
ABTOMATU3UPOBAHHYIO CUCTEMY
HE3aBHUCHUMOI1 OLICHKH Ka4ecTBa

OKa3aHUs YCIIyT OpraHu3auui
KYJIbTYpPbI

1-ects, 0 - HET

5.2.3.

HudopmanrioHabie COOOIIEHHS O
MIPOBE/ICHUU HE3aBUCUMOM OIL[EHKH

1-ects, 0 - HET

5.24.

[opsinok (MeToaMKa) MPOBEACHUS
HE3aBUCHMOI OLIEHKH KayecTBa yCIyT
OpraHu3alyu KyJIbTYypbl

1- ectb, 0 - HET

5.25.

Pe3ysbTaThl HE3aBUCUMOH OLIEHKU

1-ectb, 0 - HET

O0s13aTenbHBIN KPUTEPUI
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Ka4eCTBa OKasaHus yCIIyr
OpraHusalu KyJIbTYpbI

5.2.6. [pemnoxxenus 06 yaydmeHnn 1-ects, 0 - HET
KauecTBa UX JIEATEIbHOCTH; IIJIaH 110
YIy4IIEHUIO Ka4ecTBa paboThI
OpraHM3aluH KyIbTYphI
5.3. KadecTBOo npoBenieHUs SKCKypCHi Ot 0 o 4 6amnoB W3yuenue MHeHUS OOs13aTeNIbHEIN KPUTEPHH
nojryJareineil yciayr
(aHKETHpOBaHHE) Bonpoc anketsl:
Kax BbI onenuBaere
Ka4ecTBO NMPOBeJeHNs
IKCKYypCcHii?
(0- ouens naoxo, 4 -
OMIUYHO)
5.4. Pa3Hoo6pasue sxcnozunmit Ot 0 o 2 6amnoB W3yuenue MHeHUA OOs13aTeNbHEIN KPUTEPHH

OpraHU3aluH KyIbTYphI

ToJIydaTenel ycimyr
(aHKETHpOBaHHE)

Bompoc anketsr:
Kak BbI oleHUBaeTe
pa3Hoodpa3ue
IKCHO3HIU I
OpraHu3anuu

KYJAbTYpbI?

(0- nroxo, 2 - xopowo)

MAKCHUMAJIBHO BO3MOKHOE KOJIMYECTBO BAJLJIOB: 100

IlpodeccnonanbHble 00pa3oBaTe/JbHbIE YUPEKICHUS

1. TBIIOY «HmxkeropoJckoe Xy0KeCTBEHHOE YUUIIHIIIC
2. TBIIOY «Hwmxeropoackoe TearpansHoe yumnuiie uM.E.A . EBcTuraeeBa
3. TBIIOY «Hwmxeropoackuii 061acTHON KOJUIEIK KYIBTYypPBI»
4. TBIIOY «/I3epXUHCKUI My3bIKIbHBIN KOJIEIK»
5. TBIIOY «Hwmxeropoackuii xopoBoii koyutex uM.JI.K.CuByxuna
6. TBIIOY «Ap3aMacckuil My3bIKATBHBIA KOJUIEIKY
7. TBIIOY «Hmxeropoackuii My3bIKalbHbIH KoJutexk UM.M.A . banakupeBa»
Ne n/m Iloka3aTenap | Ennnuna usmepenust | Cnocod oeHKH Ipumeyanus
1. OTKPBITOCTh H JOCTYMHOCTH HHOPMAIMH 00 OPraHu3alMaX KyJIbTYpbl
1.1. [TonHoe U cokpallleHHOe HaUMEHOBaHKe Ot 0 1o 5 6amtoB Hanuune O06s3aTenbHbIi KpuTepuit
OpraHU3alU1 KYJIbTYPBI, MECTO UHpOpPMAIINH Ha
HaXOJKJICHM, TOYTOBEIIT afpec, cxema o¢uIMATEHOM caliTe
poe3/Ia, afpec HIEKTPOHHOM TTOUTHI, OpraHU3aInK
CTPYKTypa OpraHU3alliy KyJIbTYpHI, KYJIBTYDBI
cBesieHNs 00 yupenurerne,
VIPEAUTENBHBIC TOKYMEHTBI
1.1.1. [TonHoe HanMeHOBaHMUE OpraHU3allU 0 6amt0oB — HeT Hanuune O06s3aTenbHbIi KpuTepuit
KYJIBTYpBI, COKPAIllCHHOE 1 6anx - ecth uHdopManny Ha
HAaMMCEHOBAaHUE OpraHU3aluu KYJIbTYPhbI O(bI/ILlI/IaJ'l])HOM caiite
1.1.2. TlouToBHIH anmpec, cxema pa3MeIIeHus 0 GaymtoB — HET OpraHu3auu
OpraHu3alliy KyJIBTYPHI, CXeMa Ipoe3aa 1 Gas - ecTh KYJIBTYDBI
113 AJIpec 3MeKTPOHHOH TTOUTHI 0 6o — et
AP P 1 Gan - ecTb
1.14. CTpyKTypa OpraHu3aliy KyJIbTypbl 0 Gaos — Her
pyKtypa op YIRTYP 1 Gan - ecTb
1.1.5. CaeneHus 00 yupenuTere, 0 OaJu10B — HET
VUIPEAUTENBHBIE TOKYMEHTBI 1 Ga - ecth
OpraHW3alliH KyJIbTYPBI
1.2. Nudopmanus o BEINOTHEHUH Ot 0 mo 7 6amioB Hannune O06s3aTenbHbI KpUTepUil
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ToCyAapCTBEHHOI'O 3a/laHusl, OTYET O
pe3yibTaTax ACATCIbHOCTH
Opranusaliu KyJbTYphbI

nHpopmanyy Ha
caiire bus.gov.ru

1.2.1. | O6was nadopmalys 00 yIperxJeHUH 0 GamnoB — HET
1 6anx - ecTh
1.2.2. | Uuadopmammss o  rocymapctBeHHoM | O 6asioB — Her
3aJaHUN Ha TeKyIIHH (QUHAHCOBBIHA IO 1 6am - ecth
1.2.3. | Undopmarms o BemonHenny | 0 6amioB — Het
TOCYIapCTBEHHOTO 3amaHus 3a | 1 6amr - ecTh
OTYETHBIN (PMHAHCOBBIH TOx
1.2.4. | Uuadopmanmss o 1uiane ¢uHancoBo- | 0 6aaioB — HeT
XO3ICTBEHHOH  JedATenbHOCTM  Ha | 1 6Gami - ecTh
TEKYIIHUH TOx
1.25. | Undopmarms o rogoBoi | 0 6ayuoB — HET
OyxranTepckoit OTYETHOCTH 3a | 1 6amr - ecTb
OTYETHBIN (PMHAHCOBBIN Tox
1.2.6. | Uudopmarus 0 pesynbratax | 0 6amioB — Her
JEATeIbHOCTH U 00 HCHONB30BaHMU | 1 6ami - ecTh
UMYIIECTBA
1.2.7. | Undopmarms o KOHTpPOJNBHBIX | O OauioB — HET
MEpOIPHATHAX W HX pe3yiabprarax Ha | 1 6amr - ecTh
OTYETHBIN (PUHAHCOBBIN rox
2. Kom¢opTHOCTH Yc10BHIi TPeaoCTaABIEHHS YCJIYT U JOCTYMHOCTh HX IOJY4YeHHs
2.1. YpoBeHb KOMGOPTHOCTH MPEOBIBAHUS B Ot 0 o 5 6amnoB Wzyyenne MHEHHSA O0s13aTeNnbHBIA KPUTEPUI
OpTaHM3alUH KyIbTYpPhI (MecTa ISt Hoxy4arenei ycmyr
CHJICHHS, TapAepo0, YHCTOTA (aHKETHpOBaHMHE) Bonpoc aHkeTsI:
MMOMELICHUH, U T.1.) Kak Brl onenuBaete
YPOBeHb
KOM(pOpPTHOCTH
npedbIBaHUSA B
yupeskaeHuu (MecTa
IS CH/IeHHs1, CTOJIbI,
rapaepoo, 4ucrora
noMeleHuii, Ka4yecTBO
CaHy3J10B U T.A.)?
(0 — ouenw nuoxo,
5 — omauuno)
2.2. [lepeuens ycmyr, IpenocTaBiIieMbIX Ot 0 1o 5 6amtoB Hanuune OO0s13aTeNIbHEIN KPUTEPHH
opraHu3anuei KynbTypsl. OTpaHHIeHHS nHpopmanyy Ha
10 ACCOPTHMEHTY YCIyT, OT paHHICHHS ourmansHOM caifte
o motpebutensam ycryr. Hammane OpTaHM3aINH
nH(pOpMaIMK 0 JOTOTHATENEHBIX KyJIbTYpPEI
yciyrax, IpeJoCTaBIIsIeMbIX
opraHu3anuel KyibTyphl, yCiIyrax,
MIPEIOCTABISIEMbIX Ha TUIATHOI OCHOBE.
Croumocts ycnyr, [Ipegocrasisembie
JBTOTHI. Y CIIOBHS MTPERAOCTABICHHS
JBIOT.
221 Ilepeuens ycmyr, OKa3bIBAEMBIX 1 —ects, 0 - HeT
opraHu3anuel KyIbTyphl.
2.2.2. OrpaHu4eHust 0 aCCOPTUMEHTY YCIYT 0,5 — ecTh, 0 - HET
2.2.3. | OrpaHu4eHus N0 MOTPEOUTEIISIM YCITYT. 0,5 —ectp, 0 - HET
2.24. JlononHUTENBHBIE YCITYTH, 1-ectp, 0 - HET
OKa3bIBaeMble OpTraHHU3aIMeH KyIbTYpPhI
2.2.5. Ycmyru, oka3piBaeMble Ha IIaTHON 0,5- ects, 0 - HET
OCHOBE.
2.2.6. CTOMMOCTb OKa3bIBAEMBIX YCIYT. 0,5— ects, 0 - HET
2.2.7. [IpenocraBieHne NpeUMyLIECTBEHHOTO 1-ectp, 0 - HET
TIIpaBa MOJIL30BAHUS YCIyraMu
YUIpEKACHHS
2.3. CoxpaHeHHE BO3MOXHOCTH HaBUTaIUH 0 — 5 6amnos Hanyuue OOs13aTeNbHBIN KPUTEPHUA
o canTy pu OTKJIFOYEHUHN uH(pOpMaIUH Ha
rpapuIecKuX 3IEMEHTOB O(OPMIICHHUS ouIIHATEHOM caiiTe
caiita, KapThI caiita. Bpewms OpraHu3aluu
JOCTYITHOCTH HH(bOpMaLlHI/l C Yy4e€ToM KYJIBTYpPHbI

HepepeIBOB B paboTe caiTa.
Hanmame He3aBHCHMOM cHCTeMBI ydera
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HOCEIeHUI caifra. PackpsiTue
nH(OpPMAIMK HE3aBUCUMOH CHCTEMEI
ydyera TocemeHuil caiita. Hamuuue
BCTPOEHHOIl CHCTEMBI KOHTEKCTHOT'O
MoMCKa 1O calTy. becraTHOCTb,
JOCTYITIHOCTh HH(OpPMAllMd Ha caiTe.
OTcyTcTBHE HapyIICHUH OTOOpa)KeHus,
(hopMaTHPOBaHMS WM MHBIX HE(EKTOB
nHpopManmu Ha caifte. Jlata u Bpems
pa3MerneHust ”HHOpMaIHy.

Hoctyn x pasgeny «HesaBucumas
OLlCHKAa  KadecTBa  IPEIOCTaBICHHS
ycIyr» JOJDKeH OBITh ofecrieueH He
Ooiee ueMm 3a 2 mepexola IO cailty c
UCIIOb30BaHNEM MEHIO HaBUT AN

2.3.1. | CoxpaHeHre BO3MOXXHOCTH HABHTaIlUU 0,5—ectp, 0 - HET
o caiity pu OTKITFOYCHHH
rpadHyecKuX BIEMEHTOB O(OPMICHUSL
caiiTa, KapTa caiira
2.3.2. | Bpems goctynHOCTH HH(pOpMALHU C 0,5- ects, 0 - HET
Y4ETOM IIepephIBOB B paboTe caiiTa
2.3.3. | Hanuuue He3aBUCHMOM CHCTEMBI ydeTa 0,5- ects, 0 - HET
HOCEILEHUH caliTa.
2.3.4. | PackpeiTHe MHpOpPMAIMK HE3aBHCHMOMN 0,5-ects, 0 - HET
CUCTEMBI yueTa IOCEIeHHUH caiiTa
2.3.5. | Hanuuue BCTPOCHHOM CHCTEMBI 0,5- ects, 0 - HET
KOHTEKCTHOT'O MIOKCKa T10 CailTy
2.3.6. | BecmiarHocTs, JIOCTYITHOCTh 0,5- ects, 0 - HET
nHpopMamu
2.3.7. | OrcyrcTBHE HapylIeHHH OTOOpa)KeHHUs, 0,5-ects, 0 - HET
(bopMaTHpOBaHUs WIH HHBIX 1e()EKTOB
2.3.8. | Hara u BpeMst Ppa3MereHust 0,5- ects, 0 - HET
uHpOpMaIHU
2.39. | Joctyn x pasgeny «HesaBucumas 1- ects, 0 - HET
OLICHKAa  KadecTBa  IPEIOCTaBICHHS
yCIyr» JOJDKEH OBITh oOecrieueH He
Oosiee 4yeMm 3a 2 mepexona IO CaWTy C
MCHOJIb30BAaHHEM MEHIO HABUI'AL[MU
24. o Ot 0 1o 5 6amtoB W3yyenne  MHeHUs JlonoTHUTETHHBIH
Hannune HEoOXOAMMBIX YCIOBHH s . .
nosrydareneit  yciyr KpUTEpHii
OKa3aHHMs npeIaraeMbIx ycIyr
. (aHKETHpPOBAHME)
(00OpyIOBaHHOCTE MECT IUIS 3aHSITHH,
Bonpoc anketsI:
obecrneyeHne MY3bIKaJIbHBIMH
Kax BbI onlenuBaere
MHCTPyMEHTaMH / MarepHaiaMH s
HaJH4YHe HeOOXOTMMBIX
XYJ0KECTBEHHOTO TBOPYECTBA, N
YCJIOBHIA 711 OKa3aHUS
HaJMYHe CUCTEM TeIIOCHAOKEHUSI |
npeiaraeMbix ycayr?
BEHTWISILUM, HAJIM4YME JOCTaTOYHOIO
(0 — ouenw nuoxo,
OCBEIIIECHHS)
5 — omauuno)
2.5. TpaHcnopTHas U nemas J0CTYIHOCTh Ot 0 1o 5 6amtoB W3yueHne MHEHUS O06s3aTenbHbIi KpuTepuit
OpraHM3alUH KYJIbTYpPBI noJty4areneu ycmyr
(aHKETHpOBaHHUE) Bompoc aHKeTbI:
Kax BbI onlenuBaere
TPAHCIOPTHYIO U
Mewy 10CTYHOCTh
yupeskaenus?
(0 — ouenw nuoxo,
5 — omauuno)
2.6. BezonacHocTb 31aHus Ot 0 510 5 6ayutoB Uzy4enne MHEHUS JlononHuTeNbHBIi

noJjyyareneu yciayr
(aHKeTHpOBaHHE)

KpHUTepuit

Bonpoc aHkeTsI:
Kak BbI oneHuBaeTte
0€30MacHOCTh 31aHusI, B
KOTOPOM HAXOIMUTCSI
o0pa3oBaTejibHOE
yupe:xaenue?
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(0 — ouenw nuoxo,
5 — omauuno)

3. Bpems o:kuianusi MpeIoCTaBJIEHHS YCJIYTH
3.1 VY no6erBo rpaduka paboTh Ot 0 o 7 6annoB W3zyyenne MHeHUS O0s13aTenbHBIA KpUTEpUi
OpraHM3alUH KyJIbTYypPbI Hoy4artenei ycmyr
(aHKeTHpOBaHHE) Bonpoc aHkeTsI:
Kax BbI onenuBaere
ynoocTBo rpaduka
pa0oThI yupe:xaenus?
(0 — ouenw nuoxo,
7 — omauuno)
4. Jlo0po:kes1aTeJIbHOCTh, B&KJIUBOCTh, KOMIETEHTHOCTh PA0OTHHKOB OPraHU3ALMH KYJIbTYPbI
4.1, Jlo6porkenaTenbHOrCTh, BEXKIIMBOCTD, Ot 0 o 7 6annoB Wzyyenne MHEHUSA O0s3aTenbHbBIA KpUTEpUi
KOMIIETEHTHOCTb PAa0OTHHKOB HoJy4areneu yciuyr
OpTaHM3aINH KyIbTYpPEI (aHKETHpOBAHME) Bompoc aHKeTHI:
Kax Bbl onenuBaere
Jlo0po:kesiaTeIbHOICTh,
BE/KJIUBOCTD,
KOMIIETEHTHOCTh
padoTHHKOB
yupeskaenus?
(0 — ouenw nuoxo,
7 — omauuno)
4.2. damuium, MMCHa, OTYECTBA, Ot 0 no 7 6ayoB Hamuuue O0s13aTeNbHBIA KPpUTEPUit
JOJDKHOCTH ~ PYKOBOJUIIETO  COCTaBa nHpopmamu Ha
OopraHu3aluu KYJIbTYPBI, eé oduIHaTEHOM caiiTe
CTPYKTYPHBIX nofapaseaeHuH u OpTaHM3alUH
¢ummanos (IpyM WX HAJHYHK), PEXKUM, KYJIBTYPBI
rpaduk paboTsr; KOHTaKTHBIE
TenedoHsI, aapeca MEKTPOHHON MOYTHI,
paszen Ul HalpaBJICHUS TIPEI0KEeHUI
O  YIYYIOIEHWIO  KadecTBa  YCIyr
OpraHu3alux
4.2.1 | Unadopmauus o pyKoBoauTENe 1-ecTp, 0 - HET
OpTaHM3alUH KyJIbTYPBl, HHMOPMALUI
00  ohuUOHANBEHBIX  MEpOIPHUATHSX,
BU3UTaX M O pabouymx Moe3aKax
PYKOBOJHTEIISI OPTaHNU3AUUH KYIbTYPBI
4.2.2. | CocraB pabOTHUKOB, (haMUIINHU, UMEHA, 1-ects, 0 - HEeT
OTYECTBA, JOJDKHOCTH PYKOBOMSIIETO
COCTaBa OPTaHU3ALUH KYIbTYPHI
4.2.3. | Pexum, rpadux paboThl OpraHM3aIud 1-ectp, 0 - HET
KyJTbTYPEI
4.24. | Tenedon CIPaBOYHOM CIryxOBl, 1- ects, 0 - HET
TeneoH PYKOBOIMTENS OpraHHU3alvu
KyJbTYpbI (IpreMHast)
4.2.5. | Pa3men s HanpaBJIeHUS TPeEIOKEHAN 2—ecth, 0 - HET
M0  YINy4OIEHWIO  KadecTBa  YCIyT
OpTaHM3alNH
4.2.6. | OHnaifH-KOHCYJIBTaHT OpraHu3aluu 1- ects, 0 - HET
KyJIbTypbl ~ (CHCTeMa  MIHOBEHHBIX
CoO0IeHNIH u UHTEPaKTUBHOTO
00IIEeHUS c MIPEe/ICTaBUTENIEM
OpTaHM3alUH KYIbTYPHI)
5 Y10BJIeTBOPEHHOCTh Ka4eCTBOM OKa3aHMsl YCJIyT
5.1. YpoBEeHb YIOBIETBOPEHHOCTH Ot 0 1o 5 6amnos W3yuenne MHeHUA O0s13aTeNnBHBIN KPUTEPUI

Ka4€CTBOM OKa3aHUsA yCIIyr
OpraHu3aluu KyJbTYPhI B 1I€JIOM

HoJydJaTesel ycmyr
(aHKETHpOBaHME)

Bomnpoc aHkeTbI:
Kaxk BbI oLleHUBaeTe
Y10BJIETBOPEHHOCTH
Ka4eCTBOM OKa3aHUS

00pa3oBaTeJbHbIX
YCJIYT yupesk/ieHueM B
nejaom?

(0 — ouenw nuoxo,
5 — omauuno)
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5.2. IMopsanox oneHkn KagecTBa pabOTHI Ot 0 1o 6 6amnoB Hamuuue OOs13aTeNIbHBIN KPUTEPHA
OpraHM3aIuy Ha OCHOBAHUH nHpOpMaIU Ha
OTIPEIEIECHHBIX KPUTEPUEB ounuanbHOM caite
3¢ dexkTHBHOCTH pabOThI OPraHU3ALH, OpraHH3aLul
YTBEPKICHHBIH YITOTHOMOUYEHHBIM KYJIBTYpPbI
(enepanbHBIM OpraHOM
UCIIOJHUTEIILHOH BIIACTH; PE3yIIbTaThl
HE3aBHUCHUMOI! OLICHKN Ka4ecTBa
OKa3aHMsl YCIIYT OpraHH3aIHIMH
KYJIBTYPBI, @ TAKXKE IPETI0KEHHS 00
yIydIIeHUH KauecTBa UX
JeATeTbHOCTH; TUIAH MO YITyqIISHHUIO
KauecTBa paboThl OpraHU3aIIU
5.2.1 Ccbulka Ha pa3/iell OLIEHKH KayecTBa 1—ecth, 0 - HET
OKa3aHHMs YCIyT OpraHU3aIin
KyJbTYpHI (MM BHIDKET HA caiiTe
YUPEKIACHHS)
5.2.2. Ccpuika (OaHHep) Ha 1-ectp, 0 - HET
aBTOMAaTHU3UPOBAHHYIO CUCTEMY
HE3aBHCHUMOH OLICHKU Ka4ecTBa
OKa3aHUs yCJIyT OpraHu3alui
KYJIbTYpPbI
5.2.3. WudopmarmonHbie cooOmeHus o 1-ects, 0 - HET
IIPOBEACHUH HE3aBUCHMOI OLIEHKH
5.2.4. Tlopsimox (MeTonuKa) IPOBEICHUS 1-ectp, 0 - HET
HE3aBHCHUMOM OLICHKH Ka4ecTBa yCIyT
OpTaHM3aLUH KyIbTYpHI
5.2.5. Pe3ynbTarhl HE3aBUCHMOI OLICHKH 1- ectb, 0 - HeT
KauecTBa OKa3aHUs yCIyT
OpTaHM3alUH KYJIbTYpHI
5.2.6. [pemnoxxenus 06 yaydmIeHAN 1-ects, 0 - HET
KauecTBa UX JIEATEIbHOCTH; IIJIaH 110
YIIyqIIEHHIO KauyecTBa paboThI
OpTaHM3aLUH KyIbTYpHI
5.3. KoMreTeHTHOCTh COTPYAHUKOB Ot 0 0 9 6annos N3yueHnue MHEHUS JlononHuTENBHBIN
YUPESIKACHUS ToJTydarelei ycuyr KpHUTEpHH
(aHKETHpOBaHHE)
Bonpoc anketsI:
Kax BbI onennBaere
KOMNETeHTHOCTh
COTPYAHHKOB
yupeskaenus?
(0- ouens naoxo, 9 -
OMIUYHO)
5.4. Hanmane nHANBUIYaIBHOTO MOIX0A K Ot 0 o 5 6anoB Wzyuenne MHeHHS JlonoTHUTETHHBIH
oOyJarommmMcest rostyyaTenei ycimyr KpuTepui
(aHKETHpOBaHMHE)
Bormpoc anketsr:
Kax BbI onlenuBaere
HaJIHYHe
HHANBHAYAJIbLHOTO
MOAX0/1A K
ob0yyaromumcs B
BaIlleM y4pesKIeHun?
(0- ouens naoxo, 5 -
OMIUYHO)
5.5. Hcnonb30BaHne HHHOBAIMOHHBIX Ot 0 10 5 GamioB N3yuenne MHEHUS JlomoTHUTETLHBIN

METO/IOB U pOpM B pabote

oJTyJaTesield yciyr
(aHKETHpOBaHMHE)

KpuTepui

Bompoc aHKkeTsI:
Hcnoan3yrores au B
00pa3oBaTeIbHOM
npouecce
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HHHOBALIMOHHbIE
¢opMbI U MeTOABI
padotni?

(0- coscem ne
ucnonvzyiomes, 5 —
UCNONBL3YIOMCA
NOCMOSIHHO)

MAKCHUMAJIBHO BO3MOKHOE KOJIMYECTBO BAJLJIOB: 93

Yupexaenus JONOJHATEILHOr0 NpodeccHoOHAILHOI0 00pPa30BAHUS

1. I'BY AIIO «YuebHo-MEeTOANYECKUN LIEHTP XyI0KECTBEHHOTO 00pa30BaHUsD»
2. TBY JIIO «Y4eOHO-METOOUYECKHHM IICHTP MOBBIMICHUS KBAIU(GUKALMA K HAPOIHOrO
TBOPUYCCTBa»
Ne i/ IToka3aTennb | Ennnuna usmepenust | Cnoco0 oneHku IIpumeyanus
1. OTKPBITOCTH M AOCTYNHOCTH HH(pOpMANH 00 OPraHu3anusax KyJIbTypPbl
1.1. [lonHoE U cokpareHHOe HANMEHOBaHHE Ot 0 o 5 6amnoB Hannuaune O0s13aTeNnbHBIA KPUTEPUI
OpTaHM3alUH KyIbTYpPBI, MECTO nHpopmarmu Ha
HaXO0>KJIeHUs], TIOUTOBBIHN aJipec, cxema oHIHATHEHOM caiiTe
IIpoe3/a, aApec NEKTPOHHON ITOUTHI, OpraHn3aluH
CTPYKTYpa OpTaHU3alNH KyIbTYPEL, KYJIBTYpEI
cBeseHus 00 yupenurere,
y4YpEIHUTEIILHBIE TOKYMEHTHI
1.1.1. [NonHOE HarMEeHOBaHHUE OpraHU3aAIIH 0 GamtoB — HET
KYJIBTYPBI, COKpPAIICHHOE 1 Gam - ecTh
HaMMEHOBAHHE OPTaHU3AIUH KyIbTYpPEI
1.1.2. ITouToBHIi anpec, cxemMa pa3MeleHus 0 6amwtoB — HeT
OpraHM3alUK KYJIbTYpHL, CXeMa Ipoe3sia 1 Oasr - ecTh
113. AZIpec 3eKTPOHHO TIOYTHI 0 6o — Her
1 6am - ecth
1.14. CTpyKTypa OpraHu3alyu KyJabTyphl 0 banzos — ner
1 6amnx - ecth
1.15. CsezneHus 00 yupenuterne, 0 6amtoB — HeT
YUPEAUTEINIbHBIC JOKYMEHTbI 1 6am - ecTb
OpraHM3alUH KyJIbTYpPBI
1.2. Wudopmariys o BEIOTHEHUH Ot 0 o 7 6amioB Hanuune O06s3arenbHbIi KpuTepuit
TOCYapCTBEHHOTO 33IaHHs, OTIET O nHpopmaryy Ha
pe3ynbTaTax AesTeNbHOCTH caiire bus.gov.ru
OpTaHM3AINH KyIbTYPEI
1.2.1. | OO6was nadpopMaIHs 00 yIperKJCHUH 0 6am1oB — HeT
1 Gast - ecTb
1.2.2. | Undopmaris 0  rocynapCTBEHHOM 0 6am10oB — HET
3aJITaHUHU HA TEKYIHi (UHAHCOBBIN O 1 Gamx - ecTh
1.2.3. | Uadopmanms o BBITIOJTHEHUH 0 GamtoB — HET
TOCYIapCTBEHHOTO 3amaHus 3a 1 6amx - ecth
OTYETHBIN (PHUHAHCOBBIHA IO
1.24. | Undopmanmss o 1ulaHe (GHUHAHCOBO- 0 6am10oB — HeT
XO035IHCTBEHHOM eSITEILHOCTH Ha 1 6am - ecTh
TEKYIIUN TOJ
1.2.5. | Uadopmanms o TOZI0OBOM 0 GaymtoB — HET
OyxranTepckoit OTYETHOCTH 3a 1 6amx - ecth
OTYETHBIN (PHHAHCOBBIHA IO
1.2.6. | Uudopmarms o pe3ynbTarax 0 6am10B — Her
JIEATENLHOCTH M 00 HCHOJIL30BAaHUU 1 6ani - ecTh
MMYIIECTBA
1.2.7. | Undopmarms 0 KOHTPOJIBHBIX 0 6am10oB — HeT
MEpONPHATHAX W WX pe3yabTaTax Ha 1 6am - ecth
OTYETHBIN (PUHAHCOBBII IO
2. KomdopTHOCTD Yec/10BMii TpeocTaBAeHUs YCJIYT U JOCTYITHOCTh MX MOJy4YeHus
2.1. Ilepeuyens yciyr, NpenoCTaBIAEMBIX Ot 0 1o 5 6amioB Hannuue O06s3aTenbHbI KpuTepuit

opranusanueil KynpTypbl. OrpaHnueHus

uHpOpMalUH Ha
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10 aCCOPTUMEHTY yCIYT, OrpaHUYCHUS
1o motrpedutersaM ycyr. Hamraue
nH(pOpMaIMN O JOIOIHUTEIBHBIX

yciyrax, IpeJoCcTaBIsIeMbIX

opraHu3anuel KynpTyphl, yCIyrax,

MIPEIOCTABIAEMbIX Ha IIATHOI OCHOBE.

CroumocTts ycnyr, IIpegocraBnsieMsie
JIBTOTHL. Y CIOBHSI IPEAOCTABICHUS

JIBIOT.

odummansHOM caifte
OpTaHM3alUH
KYJIBTYpPbI

211

Hepe'{eHL yCiayr, OKa3bIBa€MbIX
opraHmauHeﬁ KYJIbTYPBEL.

1-—ects, 0 - HET

2.1.2.

OrpaHUYeHHs IO ACCOPTUMEHTY YCIyT

0,5 — ectp, 0 - HET

2.13.

OrpaHuy4eHys 10 HOTPEOUTEISIM YCIIYT.

0,5 — ectp, 0 - HET

2.14.

I[OHOJ'IHI/ITCJ'ILHLIC yCiyru,
OKa3bIBACMBIC opraHmauHeﬁ KYJIbTYPEI

1-ectb, 0 - HET

2.15.

yCHyFI/I, OKa3bIBacMbIC Ha TIATHON
OCHOBC.

0,5- ects, 0 - HET

2.16.

CTOMMOCTh OKa3bIBAEMBIX YCIYT.

0,5- ects, 0 - HET

2.1.7.

IIpenocTraBneHne MpeMMyIIECTBEHHOTO
IIpaBa MOJIL30BAHMUS YCIyraMu
YUpPEKACHHS

1- ecTh, 0 - HET

2.2.

CoxpaHeHHE BO3MOXKHOCTH HaBUTalUH
o calTy pu OTKITIOYEHHU
rpaUUecKuX 3IEMEHTOB O(pOPMICHUSI
caiita, KapThl caiiTa. Bpewms
JOCTYITHOCTH HMHGOPMaluH C y9IeTOM
MepepHIBOB B paboTe caifra.

Hanmmune He3aBHUCHMOI cUCTeMBl ydera
HOCeIeHUI caifra. PackpsiTue
nH(OpPMAIMM HE3aBHCUMOH CHUCTEMEI
ydyera TocemeHuil caita. Hamuuue
BCTPOCHHOIl CHCTEMBI KOHTEKCTHOT'O
nmoMcka 1o caity. becruatHOCTb,
JOCTYITHOCTh HMH(GOpPMAanWK Ha CaiTe.
OTcyTcTBHE HapyIICHUH OTOOpa)XeHUS,
(hopMaTHPOBaHKs WM WHBIX He(EKTOB
nHpopmamu Ha caifte. Jlata u Bpems
pa3mMenieHust HHHOPMaIHH.

Hoctyn x pasgeny «HesaBucumas
OLICHKAa  KauecTBa  INPEIOCTaBICHHS
yCIyr» IOJDKEH OBITH oOecrieueH He
Ooiee WeMm 3a 2 mepexoja IO cailty c
UCIIOE30BaHIEM MEHIO HaBHTAI[HN

0 — 5 6ayoB

Hanuune
nHpopmarmu Ha
oHIHATHEHOM caiiTe
OpTaHM3alUH
KyJIbTYpPBI

OO0s13aTeNIbHEIN KPUTEPHH

2.2.1.

CoxpaHeHHE BO3MOXKHOCTU HaBUTALUU
no caifty npu OTKJIFOUEHUU
rpaduueckux SJIEMEHTOB O(QOpPMICHHS
caiita, Kkapra caiira

0,5—ectp, 0 - HET

2.2.2.

Bpems mocrymHocTH wMH(OpMamm C
YUYEeTOM IIepephIBOB B paboTe caiita

0,5- ects, 0 - HET

2.2.3.

Hanmnuue HEe3aBUCHMOM CHCTEMBI yueTa
MOCEILEHMH caiiTa.

0,5- ectn, 0 - HET

2.2.4.

PackpeiTne uH(bpOpMaNNM HE3aBUCHMOI
CHCTEMBI yueTa IOCeIleHHH caiiTa

0,5- ectn, 0 - HET

2.2.5.

Hamuuue BCTPOEHHOU CUCTEMBI
KOHTEKCTHOTO TTOHCKA TI0 CalTy

0,5- ects, 0 - HET

2.2.6.

becnnarHOCTS, JIOCTYITHOCTb
nHpOpMauK

0,5- ecth, 0 - HET

2.2.7.

OtcyTCcTBHE HapyIICHUH OTOOpakeHus,
(hopMaTHPOBaHMS WM HHBIX JIepeKTOB

0,5- ecth, 0 - HET

2.2.8.

Hata u Bpemst pa3MereHus
nHQOpMAIHH

0,5- ects, 0 - HET

2.2.9.

Hoctyn x pasgeny «He3aBucumas
OLICHKa  KayecTBa  MNPEJOCTABICHUS
yCIIyr» JIOJDKeH ObITh oOecniedeH He
Gonee vem 3a 2 mepexoja Mo CalTy c
UCHOJIb30BaHUEM MEHIO HaBUTIAl[UU

1-ecth, 0 - HEeT
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2.3. TpancnopTHas U nemas JOCTYIIHOCTb Ot 0 o 5 6amtoB N3yuenue MHEHUS OOs13aTeNIbHEIN KPUTEPHHA
OpTaHM3alUH KYJIbTYpHI noxyJareneu ycimyr
(aHKETHpOBAHME) Bompoc aHKeTHI:
Kak BbI oneHuBaere
TPAHCHOPTHYIO U
Menryio J0CTYNHOCTh
yupeskaeHus?
(0 — ouenw nuoxo,
5 — omauuno)
3. Bpemsi o:xuanusi mpeaoCcTaBJIEHHS YCJIYTH
3.1 VY no6erBo rpaduka paboTe Ot 0 o 7 6annoB Wzyyenne MHEHUSA O0s13aTenbHbBIA KpUTEpUi
OpraHM3alUH KyJIbTYypPbI Hoxy4artenei ycmyr
(aHKeTHpOBaHHE) Bonpoc aHkeTsI:
Kak BbI oneHuBaere
ynoo6cTBo rpaduka
pa0oThI yupe:xaenus?
(0 — ouenw nuoxo,
7 — omauuno)
4. Jlo0po:kes1aTeJIbHOCTh, B&KJIUBOCTh, KOMIETEHTHOCTh PA0OTHHKOB OPTraHHU3ALMH KYJIbTYPbI
4.1. Jlo6porxenaTenbHOCTh, BEKINBOCTS, Ot 0 o 7 6annoB Wzyyenne MHEHUSA O0s13aTenbHBIA KpUTEpUi
KOMIIETEHTHOCTb PAa0OTHHKOB Hoxy4artenei ycmyr
OpTaHM3aINH KyIbTYPEI (aHKETHpOBaAHME) Bompoc aHKeTHI:
Kak Brl onenuBaete
100p0oKeIaTeILHOCTD,
BEKJINBOCTH,
KOMIETeHTHOCTh
pPatoTHHKOB
yupeskaenus?
(0 — ouenw nuoxo,
7 — omauuno)
4.2. damuium, MMCHa, OTYECTBA, Ot 0 no 7 6ayoB Hamuuue O0s13aTeNbHBIA KPUTEPUit
JOJDKHOCTH ~ PYKOBOJUIIETO  COCTaBa nHbopmarmu Ha
OpraHu3aluu KYJbTYPBI, eé oduIHaTHEHOM caiiTe
CTPYKTYPHBIX nofApaseIeHuH u OpTaHM3aIUH
¢ummanos (IpyM WX HAJHYHK), PEXKUM, KYJIBTYPBI
rpaduk padoTsr; KOHTaKTHBIE
TenedoHsl, aapeca MMEKTPOHHOM MOYTHI,
paszen Ui HalpaBJIeHUs PEI0KEeHUI
MO  YNYYIIEHHIO  Ka4yecTBa  YCIyr
OpraHu3alnuu
4.2.1 | Unadopmanus o pyKoBoauTENEe 1-ectp, 0 - HET
OpTaHM3alUH KyJIbTYPBI, HHMOPMAIU
00  oQUOHANBEHBIX  MEpOIPHUATHIX,
BU3UTaX M O paboumx Moe3aKax
PYKOBOJMTEIsI OPraHNU3alUH KYJIbTYPBI
4.2.2. | CocraB pabOTHUKOB, (haMUIINHU, UMEHA, 1-ectn, 0 - HEeT
OTYECTBA, JOJDKHOCTH PYKOBOMSIIETO
COCTaBa OPTraHU3ALUH KYIbTYPHI
4.2.3. | Pexum, rpapux paboThl OpraHu3alud 1-ectp, 0 - HET
KyJIbTYPEI
4.24. | Tenedon CIPaBOYHOM CITyxOBl, 1- ects, 0 - HET
TeneoH PYKOBOIMTENS OpraHHU3alvu
KyJbTYpbI (IpreMHast)
4.2.5. | Pa3men s HanpaBJIeHUS TPeIOKEHAN 2—ecth, 0 - HET
M0  YINy4OIEHWIO  KadecTBa  YCIyT
OpTaHM3aluH
4.2.6. | OHnaifH-KOHCYIBTaHT OpraHu3aluu 1-ecTb, 0 - HET
KyJIbTYpPBI (cuctema MI'HOBEHHBIX
COOOIICHUI u HMHTEPaKTUBHOTO
oO0rmmeHus c IpeACTaBUTENIEM
OpraHu3aluy KyIbTypbl)
5 Y10BJIeTBOPEHHOCTh Ka4eCTBOM OKa3aHHsl YCJIYyT
5.1 YpoBeHb YIOBIETBOPEHHOCTH Ot 0 1o 5 6amnos W3zyuenue MHeHUA OOs13aTeNbHBIN KPUTEPHA

Ka4€CTBOM OKa3aHUsA yCIIyr
OpraHu3aluu KyJbTYPhI B 1I€JIOM

nojiydJaTesel ycmyr
(aHKETHpOBaHME)

Bomnpoc aHkeTsI:
Kak BbI onieHnBaeTte
Y/0BJIETBOPEHHOCTH
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KAa4eCTBOM OKAa3aHHUsI
00pa3oBaTeJbHBIX
YCJIYT YYpeKIeHHEM B
nejaom?

(0 — ouenw nnoxo,
5 — omauuno)

5.2.

[Mopsnox oneHkn kKagecTBa pabOTHI
OpraHu3alny Ha OCHOBaHUH
OIIPEJIETICHHBIX KPUTEPHEB
3¢ dexTHBHOCTH PabOThI OPraHU3ALHI,
YTBEPXKICHHBII yIOIHOMOYCHHBIM
(enepanbHBIM OpraHOM
HCHOJIHUTEIILHOM BIIACTH; PE3YJIbTAThI
HE3aBHCUMOM OLICHKH KayecTBa
OKa3aHUs YCIIyr OpraHu3alusIMi
KYJIBTYPBI, & TAKKE MPEATOKEHUSA 00
YIy4LICHUH KauyecTBa UX
JESATENBHOCTH; IUIaH 10 YJTy4LIICHHIO
KayecTBa paboThl OpraHHU3aLUU

Ot 0 1o 6 GamioB

521

CcbliiKa Ha pas/iell OLEHKH KayecTBa
OKa3aHHMs YCIyT OpraHH3alin
KyJBTYpbI (MM BHIDKET Ha calTe
YUPEKICHHS)

1—ecTh, 0 - HET

5.2.2.

Ccpuika (6aHHEp) Ha
aBTOMATH3UPOBAHHYIO CUCTEMY
HE3aBHCHUMOH OLICHKH Ka4ecTBa

OKa3aHUs yCJIyT OpraHu3alui
KYJIbTYpPbI

1- ects, O - HET

5.23.

WudopmarroHHbIe cOOOIIEHHs O
IIPOBE/ICHUU HE3aBUCUMON OLEHKH

1- ectp, 0 - HET

5.24.

Topsimox (MeTonuKa) IPOBEICHUS
HE3aBHCHMOM OIICHKH KauecTBa yCIyr
OpraHHU3alUK KYJIbTYpPBI

1- ects, O - HET

5.25.

PesynbpTare! He3aBUCHMOI! OLIEHKU
KauecTBa OKa3aHUs yCIyT
OpraHU3alUU KyJIbTYpbl

1- ectp, 0 - HET

5.2.6.

[pemnoxxenus 06 yaydIIeHUN
KayecTBa X JEATEIbHOCTH; IUIaH 10
YIY4ILIEHHIO KauecTBa paboThl
OpraHHU3alUK KYJIbTYpPBI

1-ectp, 0 - HET

Hamuuue
nHpOpMaIHu Ha
oduIaTbHOM caliTe
OpraHu3alux
KYJIBTYpPbI

OOs13aTeNIbHEIN KPUTEPHH

MAKCHUMAJIbHO BO3MOKHOE KOJIMYECTBO BAJIJIOB: 59

TeaTpsbl
1. TBYK HO «Hwmxeroponckuii rocygapcTBeHHbIH opnaeHa TpynoBoro Kpacnoro 3nHamenu
aKaJieMU4ecKkuil Teatp apambl M. M.I"opbKOro»
2. TBYK HO «Hwmxeropoackuili rocyZapCTBEHHBIH akaJeMHUYECKHH TeaTp omepel W Oajera
uM.A.C.Ilymkuna»
3. I'bBYK HO «Hwmxeropoackuii rocy1apCTBEHHBIH aKaJleMUYECKHI TeaTp KyKOoD»
4. T'BYK HO «Hmxeropoackuii rocynapcTBeHHbIH opaeHa «3Hak [loueta» Teatp IOHOTO 3pUTEIS»
Ne i/ Iloka3zarennb | Eannnua usmepenus | Cnoco0 oneHku | Ipumeyanus
1 OTKpPBITOCTH U IOCTYNHOCTh HH(OPMALNHU 00 OPraHU3ANUAX KYJIbTYPbI
1.1. [TonHOE U cokpallleHHOe HaMEHOBaHHE Ot 0 o 5 6amos Hanmune O06s3aTenbHbIA KpuTepuit
OpraHM3aluy KyJIbTypbl, MECTO “HpOpPMAIH Ha
HaXO0XICHUA, TIOYTOBBIN azpec, cxema 0(1)I/IHI/IELHBHOM caiite
mnpoe3na, aipec 3J'IeKTp0HH0171 II04YThI, OpraHusanun
CTPYKTypa OpraHu3aluu KyJabTyphl, KYJbTYpbI
cBezieHHs 00 yupenuresne,
YIpE€AUTECIbHbIE JOKYMEHTHI
1.1.1. [TonHoe HauMeHOBaHUE OpraHU3alun 0 Gaj/uIoB — HET

KyJIBbTYpPBI, COKpaIIeHHOE
HaMMEHOBAHHE OPTaHNU3aIUH KyIbTYpPEI

1 6amn - ecTh
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1.1.2. IlouToBBIi angpec, cxemMa pa3MelleHUs 0 6amtoB — HET
OpraHM3aluy KYJIbTYpHL, CXeMa Ipoe3sa 1 6amx - ecth
113 AJIpec 37IeKTPOHHOM MOUTHI 0 Ganos — ner
1 6anx - ecth
1.14. CTpyKTypa OpraHu3aluy KyJbTyphl 0 banzos — ner
1 6anx - ecth
1.15. Caenernnst 00 yupenutene, 0 6amtoB — HET
YUpeaUTEeNbHBIe JOKYMEHTHI 1 6am - ecth
OpTaHM3AIUY KyJIbTYpPEI
1.3. Wudopmarys o BEIOTHEHHH Ot 0 o 7 6annoB Hanuuane O0s13aTenbHBIA KpUTEpUi
TOCYJapCTBEHHOTO 331aHUs, OTUET O nHpopmarmu Ha
pe3ynbTaTax AesTeNbHOCTH caiire bus.gov.ru
OpraHM3alUH KyJIbTypbl
1.3.1. | Obmas nHpopMaIHs 00 YIpeKICHUH 0 6amtoB — Her
1 6anx - ecth
1.3.2. | Undopmarmuss o  rocymapctBeHHOM | 0 GaiioB — HeT
3aJlaHuU Ha TeKyuid ¢uHaHcoBblid roq | 1 6amt - ecth
1.3.3. | Uudopmarms 0 BeimonHenun | 0 6amwioB — HeT
roCyIapCTBEHHOTO 3aJaHus 3a | 1 Gamn - ecTh
OTYETHBIN (PMHAHCOBEIN TOx
1.3.4. | Undopmanuss o 1wiane ¢uHaHCOBO- | 0 GaysIoB — HeT
XO3SHCTBEHHOH  JleaTenbHOCTH  Ha | 1 Gaii - ecTh
TEKYIIHUN TOJ
1.35. | Uudopmarms 0 rogoBoii | 0 6amtoB — HET
Oyxrantepckoit OTYETHOCTH 3a | 1 Gamn - ecTh
OTYETHBIH (PUHAHCOBBIA IO
1.3.6. | Undopmarms o pesynbratax | 0 6auioB — HET
JEATEILHOCTH M 00 MCHoJab30BaHMM | 1 6ami - ecTh
MUMYIIEeCTBA
1.3.7. | Uudopmarus o KOHTPONBHBIX | 0 OayutoB — HET
MEpOTIPHUATHSIX M WX pe3yiapraTax Ha | 1 Oamt - ecTh
OTYETHBIH (PUHAHCOBBIA IO
1.4. MudopmupoBaHye 0 MPEACTOSIINX Ot 0 o 7 6amtoB W3yuenue MHEHUS OO0s13aTeNIbHEIN KPUTEPHH
NPEICTAaBICHUSX 1 ITOCTAHOBKaX noJty4areneu yciuyr
(aHKETHpOBaAHHME) Bompoc aHKeTHI:
Kak Brl onenuBaete
HH(pOpPMHUPOBaHHE O
NpeCTOs HNX
npeJCcTaBJeHUsAX H
MOCTAHOBKAX?
(0 - ouenw naoxo, 7 -
OMIUYHO)
2. Kom¢opTHOCTS Yyc/10BHIi MperocTaBJIeHUs] YCJIYT M JOCTYITHOCTh HX NMOJYYeHHsI
2.1. YpoBeHb KOMGOPTHOCTH MPEOBIBAHUS B Ot 0 o 5 6amoB Wzyyenne MHEHHS O0s13aTeNBHBIA KPUTEPUI
OpTaHM3aINH KyIbTYpPHI (MecTa st HoTyJartenei ycimyr
CHJICHHS, TapJepo0, YHCTOTa (aHKETHpOBaHHE) Bonpoc aHkeTsI:
MOMEIIEeHNH, U T.1.) Kak Bbl onenuBaete
YPOBeHb
KOM(pOPTHOCTH
npeOLIBaHUS B TeaTpe
(MecTa ISl CHAEHUS],
CTOJIBI, FapAepoo,
YHUCTOTA MOMelleHH i,
Ka4ecTBO CaHy3JI0B 1
T.0.)?
(0 - ouenw naoxo, 5 -
OMIUYHO)
2.2. [lepeuyens yciyr, NpeaoCcTaBIsieMbIX Ot 0 1o 5 6amioB Hannuue O06s3aTenbHbIA KpuTepuit

opranuszanueil KynpTypbl. OrpaHnueHus

10 aCCOPTHMEHTY YCJIyT, OrpaHUYCHHS
o notpeduressiM yeyr. Hannaue
HUHGOPMAIMH O JTOTOJIHUTEIBHBIX

yciyrax, IpeJocTaBiIsieMbIX

OpraHu3alyeil KyJIbTyphbl, yCiIyrax,

IPEAOCTaBIsAEMbIX Ha INIATHOM OCHOBE.

Croumocrts ycuyr, [IpenocraBisemble
JIBTOTHI. Y CIIOBHUS MTPEAOCTABICHHS

JIBTOT.

uH(pOpMaLUH Ha

OpTaHM3alNH
KyJIbTYpEI

oHIIaTFHOM caiiTe
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HepequL ycCiayr, OKa3bIBa€MbIX
OI)I‘aHI/I?)aL[I/Ieﬁ KYJIbTYPBHL.

1—ectb, 0 - HET

2.2.2.

OrpaHuyeHyst 10 aCCOPTUMEHTY YCIyT

0,5 — ectp, 0 - HET

2.23.

OrpaHu4eHys 0 NOTPEOUTEISIM YCIIYT.

0,5 — ectp, 0 - HET

2.24.

JlomOTHUTEBHBIE YCITYTH,
OKa3bIBaeMble OpraHHU3aIHeH KyIbTyphI

1- ecTh, 0 - HET

2.2.5.

yCJ'IyFI/I, OKa3bIBacMbIC Ha TIATHON
OCHOBC.

0,5- ects, 0 - HET

2.2.6.

CTOMMOCTh OKa3bIBAEMBIX YCIYT.

0,5- ects, 0 - HET

2.2.7.

IIpenocTraBnenne MpeMMyIIECTBEHHOTO
IIpaBa MOJIb30BaHUS yCIyraMu
YUpEKACHUS

1- ecTh, 0 - HET

2.3.

CoxpaHeHHE BO3MOXKHOCTH HaBUTaIUH
o calTy npu OTKITIOYEHHU
rpag9ecKux SIEMEHTOB O(GOPMIICHUSL
caiira, KapThl caiiTa. Bpewms
JOCTYIHOCTH HH(POPMAIMU C Y4eTOM
MepephIBOB B paboTe caifra.

Hanuuue HezaBucumol cucremsl ydera
HOCEIeHUI caifra. PackpsiTue
nHGOpPMAIMM HE3aBHCUMOH CHCTEMEI
ydyera TocemeHuil caita. Hamuuue
BCTPOCHHOIl CHCTEMBI KOHTEKCTHOT'O
moMcka 1o caity. becraTtHOCTb,
JOCTYITHOCTh HMH(GOpPMAaIUH Ha CaiTe.
OTcyTcTBHE HapyIICHUH OTOOpa)KeHUS,
(hopmaTupoBaHUs WM UHBIX Ae(eKToB
nHpopmamy Ha caifte. Jlatra u Bpems
pa3mMeneHust ”HHOpPMaIHy.

Hoctyn x pasgeny «HesaBucumas
OLlCHKAa  KauecTBa  IPEIOCTaBICHHS
yCIyr» JOJDKEH OBITh oOecrieueH He
Ooiee WeMm 3a 2 mepexoia IO cailTy c
HCIIOb30BaHUEM MEHIO HaBUT AN

0 — 5 6amios

Hanuune
nHpopmanyy Ha
odurmansHOM caiite
OpraHM3aluH
KyJIbTYpBI

2.3.1.

CoxpaHeHHE BO3MOXKHOCTU HaBUTAITUH
o caiity npu OTKJIIOUEHU N
rpadUuecKUX DIEMEHTOB O(MOPMIICHUS
caiita, kaprta caiita

0,5—ectp, 0 - HET

2.3.2.

Bpems mocrymHocTH wmHQOpMarmm ¢
YUEeTOM IIepephIBOB B paboTe caiita

0,5- ects, 0 - HET

2.3.3.

Hanunuue nezaBucumoii cucremsl ydera
MOCEILeHUH caliTa.

0,5- ects, 0 - HET

2.34.

PackpeiTie WHpOpMAIMKA HE3aBUCHMOM
CHUCTEMBI yueTa IOCeIIeHHH caiiTa

0,5- ectn, 0 - HET

2.3.5.

Hamuuue BCTPOEHHOU CUCTEMBI
KOHTEKCTHOTO ITIOHCKA TI0 CATy

0,5- ects, 0 - HET

2.3.6.

BecruiatHOCTb, JIOCTYITHOCTh
nHpopMamu

0,5- ects, 0 - HET

2.3.7.

OTCyTCTBHE HapyIICHUH OTOOPaKCHUS,
(hopMaTUPOBAHUSI W HHBIX 1e()EKTOB

0,5- ectn, 0 - HET

2.3.8.

Hata u BpeMst pa3MerieHus
nHpOpMaAIHH

0,5- ects, 0 - HET

2.3.9.

Hoctyn x pasgeny «HesaBucumas
OLlEHKAa  KauecTBa  IMPEIOCTaBICHHS
yCIyr» JOJDKeH OBITh obecrieueH He
Gonee vem 3a 2 mepexoja Mo CalTy c
HCITOJIb30BAHHEM MCHIO HaBHUT'allMH

1- ects, 0 - HET

OOs13aTeNIbHEIN KPUTEPHUH

2.4.

Hanmmume  mOMONHMTENBHBIX — yCIIyT
OpTaHM3alUy KyIbTYphl (HAIMIHE MECT
OOIIECTBEHHOTO MHTAHUs, HMPOBEICHUE
CIIEIMAIBHBIX MEPOIPHATHH IS AeTeH,
MacTep-KJIaCCOB U MPOYHX)

Ot 0 go 8 6amioB

N3yuyeHne MHEHUS
noJsrydareneit ycuyr
(aHKETHpOBaHMUE)

OOs13aTeNbHBIN KPUTEPHHA

Bonpoc aHkeTsI:
Kak BbI onienuBaete
HaJINumne
JIOTIOJTHATEIbHBIX
yCJIyr TeaTpa
(HaJau4HMe MecT
001[eCTBEHHOT0




YTBepKIeHbI

IIPUKa30M MHHHCTEPCTBA KyIbTyphl Hiskeropomackoi odnactu

or 01.06.2016 Ne95

NHUTAHUS, IPOBeJeHHE
CHeNHAIBHBIX
MEpONPUATHI 1JIs1
JeTeli, MacTep-KJIaccoB

U npoymx)?
(0 — ouenw nnoxo, 8 —
OMJIUYHO)
2.5. TpancnopTHas ¥ nemas JOCTYIIHOCTh Ot 0 1o 5 6amtoB N3yuenue MHEHUS OOs13aTeNIbHEIN KPUTEPHH
OpTaHM3alUH KYIbTYpPHI HoJy4areneu yciuyr
(aHKETHpPOBAHME) Bompoc aHKeTHI:
Kax BbI onenuBaere
TPAHCIOPTHYIO U
Hemy 10CTYIHOCTh
Tearpa?
(0 — ouenw nnoxo, 5 -
OMIUYHO)
2.6. DIeKTPOHHBIN OMIIET OpTraHN3alnH Ot 0 o 5 6amtoB Hanuune OOs13aTeNIbHEIN KPUTEPHH
KYJIBTYPHI /BO3MOXHOCTb nHpopmanyy Ha
OpOHHMpPOBaHHs OUIIETOB/ DJICKTPOHHAS oduIHaTHEHOM caiiTe
ouepenb OpraHu3alux
2.6.1. Hanmuune 51ekTpoHHBIX OMIIETOB 1-ects, 0 - HET KYJIbTYpbI
2.6.2. Hanuaune s5meKTpoHHOT0 OpOHUPOBAHUS 1- ects, 0 - HET
OmeToB
2.6.3. Hanm4ue snekTpoHHO# ouepenu 1- ects, 0 - HeT
2.6.4. Hasnuyre 21eKTPOHHBIX KaTaloroB 1- ecth, 0 - HET
2.6.5. Hanutue 31eKTpOHHBIX TOKYMEHTOB, 1- ects, 0 - HET
JOCTYIHBIX IS TOJTyYEHHUS
2.7. Ot 0 1o 5 6amioB Uzydyenne  mHeHus | O6s3aTenbHBIA KpUTEpUit
noyrydarenei  yciyr
(aHKETHpOBAHME) Bompoc aHKeTHI:
VY 106CTBO MOIB30BaHUS HIEKTPOHHBIMHU Kaxk BbI onennBaere
cepBUCaMH, NPEeOCTaBIAEMBIMU YA00CTBO NOJIb30BAHUS
YUpEeKICHUEM IOCETHTENsIM (B TOM 3JIEKTPOHHBIMHU
Yyuciae ¢ IOMOIIBI0O  MOOWJIBHBIX cepBHCaMH,
YCTPOICTB) NPe0CTABIISIEMBIMH
yupe:xaeHuem?
(0 — ouenw nuoxo,
5 — omauuno)
2.8. Ot 0 1o 9 6annoB Wzyuenne  mHeHus | OOs3aTeNbHBIA KPUTEPHI
noyyyaTteneit  yciyr
(aHKETHpOBaHME) Bonpoc aHkeTsI:
Kax BbI onennBaere
KauecTBo u cofepKaHue Ka4eCcTBO U
HoMUrpapuIecKux MaTepHaoB co/ep:kanme
OpraHm3anuii KyabTypsl (Iporpamm, MoJIMTpaduIecKnx
OyxiieToB, ¢iaepos) MaTepuaJoB TeaTpa
(mporpamm, OyKJI€TOB,
¢1aepos)
(0 — ouenw nunoxo, 9 —
OMJIUYHO)
3. Bpemsi o:kn1aHusl MpeIoCTABJIEHUS YCJIYTH
3.1 VY no6erBo rpaduka paboTe Ot 0 1o 7 6amioB W3yuenne MHEHUS OO0s13aTeNIbHBIN KPUTEPHHA
OpraHM3alNH KyJIbTYpPEI noJty4areneu ycmyr
(aHKETHpOBaHME) Bonpoc aHkeTsI:
Kax BbI onennBaere
yao0cTBO rpaguka
pa6oTsI TeaTpa?
(0 — ouenw nuoxo,
7 — omauuno)
3.2 VYV 106¢TBO MpoLeaypbl HOKYITKH Ot 0 no 7 6amioB M3yueHne MHEHHS OO0s13aTeNbHBIN KPUTEPHA

(O6poHHupOBaHHs) OHUITIETOB

noJyyareneu yciayr
(aHKETHpOBaHMUE)

Bonpoc aHkeTsI:
Kak BbI olleHHBaeTe
YA00CTBO NpoLeaypbI
MOKYNKH
(0poHMpoBaHus1)
ouseroB?
(0 — ouenw nuoxo,
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7 — omauuno)

JLo6po2xes1aTeIbHOCTD, BEKJIUBOCTh, KOMIIETCHTHOCTh PA0OTHHKOB OPraHU3allui KYJbTYPbl

Jlo6porkenaTenbHOrCTh, BEXIHBOCTb,
KOMIIETEHTHOCTh PA0OTHHKOB
OpraHM3alUH KyIbTypPhI

Ot 0 go 7 6amioB

N3ydeHnne MHeHuUs
noJiyyaTenei yciyr
(aHKeTHpOBaHHE)

O0s13aTenbHBIA KpUTEpUi

Bompoc anketsr:
Kak Bbl onennBaete
Jlo0Opo:kesiaTeJIbHOICTh,
BEKJIMBOCTD,
KOMIIETEHTHOCTD
padoTHHKOB TeaTpa?

(0 — ouenw nnoxo,
7 — omauyno)

4.2.

Dammmmy, HMEHa, OTYEeCTBa,
JOJDKHOCTH ~ PYKOBOJUIIETO  COCTaBa
OpraHn3anuH KyJIbTYPEI, eé
CTPYKTYPHBIX nofpaseIeHui u
¢unnanoB (Ipu MX HAIUYHH), PEKHM,
rpaduk padoThI; KOHTaKTHbIE
Teae(OHsI, axpeca HEKTPOHHOI OYTEHI,
paszen Ul HalpaBJIeHHs TPEII0KESHHI
IO  YNyYIICHHIO  KadyecTBa  yCIyr
OpraHu3aluH

Ot 0 5o 7 6amios

421

WNudopmarms o pyKOBOAUTEIIE
OpraHM3allMK KyJIbTYPBI, HH(pOpMaus
00  oQuUOHANBEHBIX  MEpOIPHUATHSIX,
BH3MTaX M O pabo4ux Moe3IKax
PYKOBOJMTEJISI OPraHU3aLMH KYJIbTYpBI

1-ectb, 0 - HET

4.2.2.

CocraB pabOTHHKOB, (haMHINU, UMEHA,
OTYECTBA, JOJDKHOCTH PYKOBOJSIIETO
COCTaBa OPraHU3aIlUH KYJIbTYPHI

1-ectb, 0 - HET

4.2.3.

Pexum, rpadux paboTel opraHmzanuu
KYJIBTYpBI

1- ects, 0 - HET

4.2.4.

Tenedon CIPaBOYHOM CITYKOBI,
Teae(OH PYKOBOJMUTENS OpraHU3aLHU
KyJBTYpbI (IpreMHast)

1- ects, 0 - HET

4.2.5.

Paznen nns HanpasieHus npeioKeHui
Mo  yJAYyYIIEHUIO  KayecTBa  yCiyr
OpraHu3anuu

2— ecTh, 0 - HET

4.2.6.

OHTaitH-KOHCYJIBTAHT OpTaHM3aINH
KyIbTypbl ~ (CHCTeMa  MIHOBEHHBIX
coO0meHH u HWHTEPaKTHBHOTO
o01meHus c MIpeJcTaBUTEeNIEM
OpraHU3alyy KyJIbTYpbl)

1- ects, 0 - HET

Hanuuune
nHbopmMarmu Ha
odurmansHOM caifte
OpTaHM3alUH
KyJIbTYpBI

OOs13aTeNIbHEIN KPUTEPHH

YZIOBJICTBOI)GHHOCTI) Ka4yeCTBOM OKa3aHui yCJayr

5.1

TMopsioK OleHKH KadecTBa paboThl
OpraHM3alii Ha OCHOBAHUH
OTIPEIEIEHHBIX KPUTEPUEB
3¢ GEKTUBHOCTH PabOTHI OpraHU3alH,
YTBEPKACHHBIN YIIOJTHOMOYCHHBIM
(dhenepa’gbHBIM OPraHOM
WCTIOJTHUTENILHON BIIACTH; PE3yJIbTaThI
HE3aBUCHUMOIT OLICHKH Ka4ecTBa
OKa3aHHs YCIYyT OpraHH3aHsIMH
KYJIBTYPBI, @ TAKXKE MPEII0KEHHs 00
YIyYIIEHHH Ka9eCTBa X
JeSITeTIbHOCTH; TUTAH 0 YITyYIIeHUIO
KadecTBa pabOThl OpraHU3alu

Ot 0 1o 6 6amoB

511

CcbliKa Ha pa3/iell OLEHKH Ka4ecTBa
OKa3aHHMs YCIyT OpraHU3aliu
KyJIBTYpbI (WIIH BHIDKET Ha caiTe
YUpEKICHHSA)

1—ecTh, 0 - HET

5.1.2.

Ccpuka (6aHHEp) Ha
ABTOMATU3UPOBAHHYIO CUCTEMY
HE3aBHCHMOM OIICHKH KauecTBa

OKa3aHUs yCIyT OpraHu3alui
KYJIbTYpPbI

1-ects, 0 - HET

Hamnuue
“HpOpPMaIH Ha
oduIaTEHOM calTe
OpraHu3auu
KYJIBTYpBI

O0s13aTeNnbHBIN KPUTEPUI
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5.13. WndopmarmonHsie cooOmeHus o 1-ects, 0 - HET
IIPOBEICHUH HE3aBUCHMOI OLICHKH
5.14. Tlopsinok (MeToanka) IPOBEICHUS 1-ects, 0 - HET

HE3aBHCUMOH OLIEHKH KauecTBa yCIyT
OpraHM3aluH KyIbTYphI

5.15. PesynbpraTh HE3aBUCHMOI OLIEHKH 1-ectp, 0 - HET
KauecTBa OKa3aHMs yCIyT
OpTaHM3alUH KYIbTYpHI

5.1.6. [pemnoxxenus 06 yaydmeHnn 1-ects, 0 - HET
KauecTBa UX JIEITeIbHOCTH; IIIaH 110
YIy4LIEHHIO KauecTBa paboThl
OpraHU3alUH KYJbTYpPbI

MAKCHUMAJIBHO BO3MOKHOE KOJIMYECTBO BAJIJVIOB: 100

KoHuepTHBIE YUpe CHUA HJIAPMOHUA

1. TBYK HO «Hwmxeropoackas TrocyAapcTBEHHas akaJeMuyeckas (QHUIapMOHHS —HMMEHHU
M.PocTponoBuya

Ne i/ Iloka3zarteab | Ennnuna usmepenust | Cnocod oueHKH | Ipumeyanus
1 OTKpPBITOCTH M AOCTYIMHOCTH HH(OpMANNN 00 OPraHu3alusiX KYJIbTYPbI
1.1. [TonHoe U cokpallleHHOe HaUMEHOBaHKe Ot 0 1o 5 6amoB Hanuune OO0s13aTeNIbHEIN KPUTEPHH
OpraHM3alUH KYJIbTYpPBI, MECTO nHpopmaryu Ha
HaXO0KJIeHUs], TIOUTOBBIN aJipec, cxema oHIHATHEHOM caiiTe
MIPOe3/a, AAPEC INEKTPOHHOU ITOUTHI, OpTaHM3alUH
CTPYKTYpa OpTaHU3alNH KyIbTYpEL, KyJIbTYpEI

cBezieHHs 00 yupenurene,
yUYpEIHUTEIIbHBIE TOKYMEHTHI

1.1.1. [ToystHOE HaUMEHOBaHUE OpraHU3aALUU 0 6aymtoB — HET
KYJIbTYpPBI, COKpaICHHOE 1 6amt - ecth
HaUMCHOBAHHE OPTaHU3aLMH KYJIbTYPbI
1.1.2. TlouToBHIH anpec, cxema pa3MeIeHus 0 GamtoB — HET
OpraHu3alyy KyJIbTYphI, CXeMa Ipoe3na 1 Gam - ecTh
1.1.3. 0 6amwtoB — HeT

Anipec 3]IeKTpOHHOM MOYTHI
P P 1 6amn - ecTh

1.14. CTpyKTypa OpraHu3aiiy KyJIbTyPbI 0 Gantop — Her
PYKTypa op 1 yIRTYP 1 Gamn - ecTh

1.15. CaeneHus 00 yupenurere, 0 GaymtoB — HET
YUpEIUTENbHbIC TOKYMEHTBI 1 6amn - ecth
OpraHu3aliy KyJIbTypbl
1.3. Wudopmarys o BEINOTHEHUH Ot 0 1o 7 6amioB Hanuune O06s3aTenbHbIi KpuTepuit
rOCyAapCTBEHHOTO 331aHHUsl, OTYET O uH(pOpPMAINH Ha
pe3yJIbTaTax JeAaTeIbHOCTH caiire bus.gov.ru
OpraHu3aluH KyJIbTYpbl
1.3.1. | Oburas napopMams 00 yIpekICHHN 0 GammoB — HET

1 Gamn - ecTh

1.3.2. | Undopmamuss o  rocymapctBeHHOM | O GassioB — HeT
3aJITaHUHU Ha TEKYIHi (UHAHCOBBIN O 1 Gamx - ecTh

1.3.3. | Undopmarus o BbINOJHEeHNH | 0 OayioB — HET
TOCYIapCTBEHHOTO 3amaHus 3a | 1 6amr - ecTh
OTYETHBIN (PUHAHCOBBIHA IO

1.3.4. | Undopmanms o tuiaHe ¢uHaHcoBO- | 0 OawIoB — HET
XO03SHUCTBEHHOM esITeILHOCTH Ha | 1 Oamr- ecth
TEKYIIUN TOJ

1.35. | Undopmarms o rogoBoit | 0 6anaoB — Het
OyxranTepckoit OTYETHOCTH 3a | 1 Gamn - ecTh
OTYETHBIN (PHHAHCOBBIHA IO

1.3.6. | Uadopmanms o pe3ynbratax | 0 6amnoB — Her
JEeATeNbHOCTH W 00 WCHONB30BaHMH | 1 Gami - ecTh
HMYIIEeCTBA

1.3.7. | Undopmarms o KOHTpOJIBHBIX | 0 GaymioB — HET

MEpOIpUATHAX M HX pe3ynpTaTax Ha | 1 Gami - ecTh
OTYETHBIN (UHAHCOBBIN TOJ

1.4. MudopmupoBanue o MpeAcTOSIIIX Ot 0 mo 7 6amtoB W3yuyenue MHeHUS OOs13aTeNbHBIN KPUTEPHA
MEpOTPHUITHAX noJrydarenet ycuyr
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(aHKETHpOBAHME)

Bormpoc anketsr:
Kaxk Bbl ouenuBaere
uHopMHUpOBaHHE 0

NPeCTOSIIUX
MeponpusATUAX?
(0 - ouenw naoxo, 7 -
OMJIUYHO)
2. Kom¢opTHOCTS yc/10BHIi MPeAOCTABJIEHUS] YCJAYT M JOCTYIMHOCTh HX MOJYYeHHsI
2.1. YpoBeHb KOMPOPTHOCTH NPeOBIBAHNS B Ot 0 1o 5 6amtoB W3yueHue MHEHUS OOs13aTeNIbHEIN KPUTEPHUH
OpTaHM3aNH KyJIbTYpPHI (MecTa It HoJy4areneu yciuyr
CHJICHHS, Tapaepo0, YHCTOTa (aHKeTHpOBaHHE) Bonpoc aHkeTsI:
MOMEILEHUH, U T.1.) Kak Bbl ouennBaere
yYPOBeHb
KOM(OPTHOCTH
npedbIBaHUA B
¢unapmonnu (Mecra
JJIS1 CHIEHHS1, CTOJIBI,
rapaepod, 4ucrora
NOMellleH i, Ka4ecTBO
CaHY3JI0B U T.1.)?
(0 - ouens nuoxo, 5 -
OMJIUYHO)
2.2. [lepeuens ycmyr, npenocTaBiIsieMbIX Ot 0 1o 5 6amtoB Hanuuune OOs13aTeNIbHEIN KPUTEPHH
opraHu3anuer KynpTypsl. OrpaHHIeHHs nHpopmarmu Ha
10 aCCOPTHMEHTY YCIIyT, OTPaHUYCHUS odurmansHOM caiite
1o orpeduTersaM yeiyr. Hammaue OpraHn3aluH
UHGOPMAIMH O TOHOJHUTEIBHBIX KYJIBTYpBI
yciyrax, IpeJjocTaBIsIeMbIX
opraHu3alue KyJabTypbl, YCIyrax,
MPEJOCTABISEMbIX Ha IIATHOI OCHOBE.
Croumocts ycuyr, [Ipenocrasisemsie
JIBTOTHI. Y CIIOBHUS NTPEIOCTABICHHS
JIBrOT.
221 Ilepeuens yciyr, oka3bIBaeMBbIX 1 - ectp, 0 - HET
opraHu3alnyen KyJbTyphl.
2.2.2. | OrpaHu4eHHs M0 aCCOPTUMEHTY YCIYT 0,5 — ectp, 0 - HeT
2.2.3. | OrpaHu4eHus IO MOTPEOUTEIISIM YCITYT. 0,5 —ectp, 0 - HET
2.24. JloTOTHUTENBHBIE YCITYTH, 1- ecTb, 0 - HET
OKa3bIBaeMble OpraHH3alMei KyIbTypbI
2.2.5. Ycmyru, oka3piBaeMble Ha IIaTHON 0,5- ects, 0 - HET
OCHOBE.
2.2.6. CTOMMOCTh OKa3bIBAEMBIX YCIYT. 0,5 ects, 0 - HET
2.2.7. | IlpenocraBieHue IPEUMYIECTBEHHOTO 1- ects, 0 - HET
IIpaBa MOJIb30BaHUS YCIyraMu
YUpEKACHHS
2.3. CoxpaHeHHE BO3MOYKHOCTH HAaBHTALIUH 0 -5 6amtoB Hamnane O0s13aTeNnbHBIN KPpUTEPUi
o caiity pu OTKITFOYECHHH nHbOpMaIMH Ha
rpaUUecKuX 3IIEMEHTOB O(pOPMIICHUSI oduIHaTHEHOM caiiTe
caiita, KapThl caifTa. Bpewms OopraHu3aluu
JOCTYITHOCTH HMH(OPMAalUK C y4ETOM KYJBTYpBI

HepephIBOB B paboTe caiTa.

Hannuue He3aBUCHMOM CHCTEMBI yueTa
HOCeIeHU I caifra. PackpsiTue
MHGOPMAIMK HE3aBHCUMOM CHCTEMEI
ydyera mocemeHuil caira. Hamuuue
BCTPOCHHOIl CHCTEMBI KOHTEKCTHOTO
HOUCKa 10 caifTy. becnnartHocTs,
JOCTYITHOCTh HMH(pOpPMAalWk Ha CaiTe.
OtcyTCcTBHE HapyIICHUH OTOOpakeHus,
(hopMaTHpOBaHUS WM WHBIX Je()EeKTOB
nHbopManmu Ha caiite. [lata u Bpems
pa3mMenieHust UHHOpPMaIHH.

Hoctyn x pasgeny «HesaBucumas
OLICHKAa  KadecTBa  IPEIOCTaBICHUS
yCIyr» JOJKEeH ObITh obecriedeH He
Ooiee WeMm 3a 2 mepexoja IO cailty c
HCIIOJIb30BaHHEM MEHIO HaBUTAI[U
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2.3.1. | CoxpaHeHrEe BO3MOXXHOCTH HABHTAaIUU 0,5—ectp, 0 - HET
o calTy npu OTKITIOYEHHU
rpag9ecKux SIEMEHTOB O(GOPMIICHUSL
caiiTa, KkapTa caiira
2.3.2. | Bpems goctynHOoCTH HH(pOpMALHU C 0,5- ects, 0 - HET
y4ETOM IIepepbhIBOB B paboTe caiiTa
2.3.3. | Hannume He3aBUCUMOM CHCTEMBI ydeTa 0,5- ects, 0 - HET
HOCEILEHUH caliTa.
2.3.4. | PackpeiTHe MHpOpPMAIN HE3aBHCUMOMN 0,5-ects, 0 - HET
CHCTEMBI yueTa NOCCIICHUN caliTa
2.3.5. | Hamnune BCTPOCHHO# CHCTEMBI 0,5- ects, 0 - HET
KOHTEKCTHOT'O MIOKCKa T10 CaiiTy
2.3.6. | BecmmarHocTs, JIOCTYITHOCTh 0,5- ects, 0 - HET
nH(popMaIu
2.3.7. | OrcyrcTBHE HapylIeHHH OTOOpa)KeHUs, 0,5-ects, 0 - HET
(hopMaTHPOBaHMS WM MHBIX JIepeKTOB
2.3.8. | Hara u BpeMst pa3MenieH s 0,5- ects, 0 - HET
uHbopmaImu
2.39. | Joctynm x pazgeny «HesaBucumas 1- ects, 0 - HET
OLlCHKAa  KadecTBa  IPEIOCTaBICHHS
yCIyr» JOJDKEH OBITh oOecrieueH He
Oosiee 4yeMm 3a 2 mepexona IO CaWTy C
HCIIOJIb30BaHUEM MEHIO HaBHT I[N
2.4. Hammune  nOMONHUTENBHBIX — YCIyT Ot 0 o 8 6amnoB Wzyyenne MHEHHSA O0s13aTeNnbHBIA KPUTEPUI
OpraHHM3alUK KyJIbTYpPBI (HAIHYHE MECT noJrydareneit yciyr
0OIIECTBEHHOTO NHTAaHMSA, IPOBEACHHE (aHKETHpOBaHMHE) Bonpoc aHkeTsI:
CIeUaIbHbIX MEPOIPUATUH 11 [eTeid, Kaxk Bbl ouenuBaere
MacTep-KJIaccoB ¥ IPOIHX) HaJIMYHe
JOTOJTHUTETBHBIX
yeayr gpujiapMoHun
(HaJIM4Yue MecT
00111eCTBEHHOT0
NUTAHUSA, IPOBE/IeHHE
crenuaIBLHBIX
MepONpPHUSTHIA TSI
JeTeii, MacTep-KJIaCCOB
U NIpo4uXx)?
(0 — ouenw nunoxo, 8 —
OMJIUYHO)
2.5. TpancnopTHas u nemas JOCTYITHOCTh Ot 0 o 5 6amoB Wzyyenne MHEHHS O0s13aTeNBHBIA KPUTEPUI
OpraHHU3alUK KyJIbTYPBI noJrydareneit yciyr
(aHKETHpOBaHHE) Bonpoc aHkeTsI:
Kax BbI onlennBaere
TPaHCIOPTHYIO H
MeNIyIo J0CTYMHOCTh
¢dunapmonun?
(0 — ouenw nuoxo, 5 -
OMJIUYHO)
2.6. DNeKTPOHHBIH OMIIET OpraHUu3aIiN Ot 0 o 5 GamoB Hamnane O0s13aTeNBHBIA KPUTEPUI
KYJIbTYPBI /BO3MOXHOCTb uH(pOpPMAINH Ha
OpoHMpOBaHMs OWIIETOB/ DJIEKTPOHHAS odurmansHOM caiite
ouepenb OpraHn3aluH
2.6.1. Hannuue 3J1eKTpOHHBIX OHIETOB 1-ectb, 0 - HET KYJBTYpPbI
2.6.2. Hammaue 31ekTpoHHOTO OpOHUPOBAHUS 1-ectp, 0 - HET
OmeToB
2.6.3. Hanmune snektpoHHOM ouepenu 1-ecTp, 0 - HET
2.6.4. Hanuyne 3JeKTpOHHBIX KaTaJO0roB 1-ecTp, 0 - HET
2.6.5. Hasnu4ue 31eKTpOHHBIX JOKYMEHTOB, 1-ectp, 0 - HET
JOCTYIHBIX JUIS TOTy4YEHHUS
2.7. Ot 0 1o 5 6amtoB Wzydenne  mueHus | OOs3aTenbHBIA KpuTepuit
VY 106CTBO MOTB30BaHUS IIEKTPOHHBIMH MOyHaTeaeH - yeinyr
(aHKETHPOBaHHE) Bormpoc aHKeTsI:
cepBHCaMH, MPeOCTaBIAEMBIMU
YUpeXKICHUEM MOCETHTENsIM (B TOM Kax Bot onenusacre
Yyuciae ¢ TOMOIIBI0  MOOWJIBHBIX YHOOCTBO N0.IL30BAHHS
> JIeKTPOHHBIMH
YCTpOHCTB)
cepBHcamMHu,

npeaocTaBJasieMbIMHU
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yupe:xaeHuem?
(0 — ouenw nuoxo,
5 — omauuno)

2.8. Ot 0 10 9 6amioB Usyuenne  mueHust | O6s3aTenbHbIA KpUTEPHit
nojiyyaTeneii  yciyr
(aHKEeTHpOBaHHE) Bonpoc aHkeTsI:
Kaxk BbI oneHnBaeTe
KauectBo u cofiepKaHue KatecTso 1
cofep:Kanue
nosMrpaduIecKux MaTepuaioB
OpraHM3alUi  KyJIbTyphl (IpOrpamm, noHrpaduecuX
OyxieToB, Qiaepos) Marepuaon
puaapmonun
(nporpamm, OyKJ1€TOB,
¢1aepo.)
(0 — ouenw nnoxo, 9 —
OMIUYHO)
3. Bpems o:kuanusi mpeaoCTaBJIEHHS YCJIYTH
3.3. VY no6erBo rpaduka paboTh Ot 0 no 7 6amtoB W3yuenue MHEHUS OOs13aTeNbHEIN KPUTEPHH
OpraHu3alny KyJIbTypbl noJrydarteneit yciyr
(aHKeTHpOBaHHE) Bonpoc aHkeTsI:
Kak BbI onlenuBaere
ya00cTBO rpaguka
paboThbl TeaTpa?
(0 — ouenw nuoxo,
7 — omauuno)
3.4. Y 106cTBO IpOACIIYypHI IIOKYITKA Ot 0 o 7 6amnoB Wzyyenne MHEHHSA O0s13aTeNnbHBIA KPUTEPUI
(6poHHpOBaHHs) OMIIETOB MoJyJaTenei yciayr
(aHKETHpOBaHMHE) Bonpoc aHkeTsI:
Kax BbI onlennBaere
YA00CTBO NPOUEeayPbI
MOKYNKH
(0poHupoBaHus)
Ounnerop?
(0 — ouenw nuoxo,
7 — omauuno)
4. Jo0po:kesiaTeJIbHOCTh, BEKJIMBOCTh, KOMIIETEHTHOCTh PA0OOTHUKOB OPraHU3alMU KYJbTYPbI
4.1. JloOposkenaTenbHOrCTh, BEXKIMBOCTH, Ot 0 o 7 6amtoB W3ydenne MHEHUS OO0s13aTeNIbHEIN KPUTEPHH
KOMITETCHTHOCTh Pa0OTHUKOB roJryyaTesniet yciyr
OpraHM3alUy KyJIbTYpPEI (aHKETHpOBaHHUE) Bompoc aHKeTbI:
Kak Bbl onennBaere
00poKeTATETbHOTCTD,
BEKJIMBOCTbD,
KOMIETEHTHOCTh
patoTHHKOB
bunapmonuu?
(0 — ouenw nuoxo,
7 — omauuno)
4.2. damuaun, MMEHa, OTYECTBA, Ot 0 go 7 6amioB Hamunune O0s13aTenbHBIN KPUTEPUI
JOJDKHOCTH ~ PYKOBOJISIIETO0  COCTaBa uHbOpMAIHH Ha
OopraHu3aluu KYJIbTYPBI, ed oduIHaTEHOM caiiTe
CTPYKTYPHBIX nojapaseaeHui " OpraHn3aluH
¢unnanoB (IpU MX HAIUYUH), PEKHM, KYJBTYpBI
rpaduk paboTsI; KOHTaKTHBIE
TenedoHsI, afapeca MEKTPOHHOMN MOYTEL,
paszen Ul HalpaBlIeHHs TPEII0KEeHHI
O  YNyYIICHHIO  KayecTBa  YCIyr
OpraHH3alUK
4.2.1 | Unadopmanus o pyKoBOIHTEIE 1-ecTb, 0 - HET
OpraHu3alyuu KyJIbTYpBHI, uHbOopMarms
06  oduIMaTbHBIX ~ MEpPONpPUSTHSIX,
BU3UTAX M O paboyux Moe3aKax
PYKOBOJMTENS OPTraHU3aLMU KYJILTYPhI
4.2.2. | CocraB paOOTHHKOB, (haMUIINH, NMEHA, 1- ects, 0 - HET
OTYECTBA, JODKHOCTH PYKOBOJSIIETO
COCTaBa OpPraHu3ally KyJIbTYpbI
4.2.3. | PexxuMm, rpaduk paboThl OpraHH3alliu 1-ecTp, 0 - HET
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KyJbTYpEI

4.24.

Tenepon CIIpaBOYHO CITyXOBI,
TeneoH PYKOBOIWTENS OpraHH3aIliu
KYJIBTYpBI (IpHeMHast)

1-ectb, 0 - HET

4.2.5.

Paznen nns HanpaBneHus npeioKeHni
MO  YINy4IOIEHHI0O  KayecTBa  YCIyT
OpraHu3aluu

2— ecTh, 0 - HeT

4.2.6.

OnnaifH-KOHCYJIBTaHT
KyJIbTypbl  (CHCTeMa
cooOImeHni u HHTEPaKTHBHOTO
oO0rmeHus c MIpeICTaBUTEIEM
OpraHu3aluH KyIbTYpBbI)

Oopranusanun
MI'HOBCHHBIX

1-ectb, 0 - HET

Y).IOBHQTBOPQHHOCTB Ka4yeCTBOM OKa3aHUud yCJayr

5.1

[Mopsnox oneHkn kKagecTBa pabOTHI
OpraHu3alny Ha OCHOBaHUH
OTIPEIEICHHBIX KPUTEPUEB
3¢ dexkTHBHOCTH PabOThI OPraHU3ALH,
YTBEPXKICHHBII YIOIHOMOYCHHBIM
(enepanbHBIM OpraHOM
UCHOJIHUTEIIBHOM BIIACTH; PE3yJIbTAThI
HE3aBHCHMOH OIICHKH KauecTBa
OKa3aHMsl YCIYT OpraHH3aIHsIMH
KYJbTYPBI, @ TAKXKE IPEI0KEHHS 00
YIIy4IICHHH KauecTBa UX
N TeIbHOCTH; TUIAH N0 YITyqIISHUIO
KayecTBa paboThl OpraHHU3aLUU

Ot 0 1o 6 GatoB

511

CcbliiKa Ha pas/iell OLEHKH KayecTBa
OKa3aHHs YCIIyT OpraHu3alun
KyJBTYpbI (MM BHIDKET Ha calTe
YUPEKICHHST)

1—ecTh, 0 - HET

5.1.2.

Ccpuika (6aHHep) Ha
aBTOMATH3UPOBAHHYIO CHCTEMY
HE3aBHCHMOM OIICHKH KauecTBa

OKa3aHUs yCJIyT OpraHu3alui
KYJIBTYPbI

1- ectp, 0 - HET

5.13.

WudopmarroHHble coo0LmeH s 0
IIPOBE/ICHUU HE3aBUCUMON OLEHKH

1- ectp, 0 - HET

5.14.

Topsinok (MeToanka) MPOBEICHUS
HE3aBHUCHUMOM OIEHKH Ka4ecTBa yCIyT
OpTaHM3aUH KyIbTYpPHI

1- ectp, 0 - HET

5.1.5.

Pe3ynbTarel He3aBUCHMOMN OLIEHKH
KauecTBa OKa3aHMS yCIyT
OpraHU3alUU KyJIbTYpbl

1- ects, 0 - HET

5.1.6.

[pemnoxxenus 06 yaydIIeHUN
KauecTBa UX JIEITebHOCTH; IIJIaH 110
YIY4ILIEHHIO KauecTBa paboThl
OpraHHU3alUK KYJIbTYPBI

1-ectp, 0 - HET

Hamuuue
nHpOpMaIHu Ha
ounmansHOM caiite
OpraHu3alux
KYJIBTYpPbI

OOs13aTeNIbHEIN KPUTEPHH

MAKCHUMAJIBHO BO3MOKHOE KOJIMYECTBO BAJLUIOB: 100

KoHnneprHblie yupe:kneHus (opKecTpbl)

1. I'BYK HO «Hwmxeropoackuii ryOepHCKHI OpKeCTp»

2. TBYK HO «Hwuxeropoickuii pycCKuii HapoTHBIH OpPKeCTp»

Ne i/ IToka3aTenb | Ennnuna usmepenus | Cnoco0 oleHKH IIpumeyanus
1 OTKPBITOCTH M AOCTYIHOCTH HH(OpPMAMH 00 OPraHu3alHUAX KYJIbTYPbI
1.1. [TonHOE U coKpallleHHOe HAaUMEHOBaHHE Ot 0 o 5 6amos Hanmune O06s3aTenbHbIN KpuTepuit
OpraHu3alyy KyJbTYphl, MECTO uH(pOpMaLUH Ha
HaXO0XKJIEHUsI, TOYTOBBIN aJipec, cxema ouIIHATIEHOM caiiTe
npoe3Jia, aApec JIEKTPOHHOH MOYTHI, OpraHH3aluH
CTPYKTYpa OpTaHU3aINH KyIbTYpEL, KyJIbTYpEI
CBEJCHUSI 00 yupenurene,
YUpeAUTENbHBIEC JOKYMEHTHI

1.1.1. [TonHoe HauMeHOBaHUE OpraHU3alUun 0 Gaj/uIoB — HET

KYJbTYpbI, COKpAIIEHHOE

1 6ani - ecTh
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HaMMCHOBAHHE OPTaHNU3AIUH KyJIbTYpPEI
1.1.2. IlouToBBIi afgpec, cxemMa pa3MelleHUs 0 6amtoB — HET
OpraHM3aluy KyJIbTYpHI, CXeMa Ipoe3sia 1 6amx - ecth
113 AJIpec SMeKTPOHHOMN TTOUTHI 0 Ganos — et
1 6anx - ecth
1.14. CTpyKTypa opraHu3aluy KyJabTypbl 0 Ganos — ner
YKTYpa op H YIRTYP 1 6anx - ecth
1.15. Caenennst 00 yupexnurerne, 0 6amwtoB — HET
YUpeaUTeNbHBIe JOKYMEHTHI 1 6am - ecth
OpraHu3aluy KyJIbTYpPbl
1.3. Wudopmarys o BEITOTHEHUH Ot 0 o 7 6annoB Hanuuane O0s13aTenbHbBIA KpUTEpUi
rOCYAapCTBEHHOTO 331aHHUs, OTYET O nHpOpMaIMK Ha
pe3yibTaTax AesTeNbHOCTH caiire bus.gov.ru
OpTaHM3AINH KyJIbTYpPEI
1.3.1. | Obmas nHdopMaIHs 00 YIpeKICHUH 0 6amtoB — Het
1 6amx - ecth
1.3.2. | Uadopmamss o  rocymapctBeHHOM | O GasioB — HeT
3alaHuH Ha TeKyui ¢uHaHcoBblid roq | 1 6amt - ecth
1.3.3. | Undopmarms o BemonHenny | 0 6amioB — Her
TOCYIapCTBEHHOTO 3amaHus 3a | 1 6amr - ecTh
OTYETHBIN (PUHAHCOBBIN rox
1.3.4. | Undopmanuss o 1wiane ¢uHaHCcOBO- | 0 GaysioB — HeT
XO3SICTBEHHOH  JeATenbHOCTH  Ha | 1 Gami - ecTh
TEKYIIUN TOx
1.35. | Uudopmarms 0 rogoBoii | 0 6amwioB — HET
OyxranTepckoit OTYETHOCTH 3a | 1 6amr - ecTh
OTYETHBIN (PUHAHCOBBIH Trox
1.3.6. | Undopmarms 0 pesynbratax | 0 6auioB — HET
JIEATEILHOCTH M 00 HCHoJb30BaHuu | 1 6ami - ecTh
HUMYIIECTBA
1.3.7. | Uudopmarms o KOHTPONBHBIX | (0 OayutoB — HET
MEpONPHUATHSIX M WX pe3yiapraTax Ha | 1 Oamt - ecTh
OTYETHBIN (PUHAHCOBBIN roJ
1.4. MudopmupoBaHue 0 MPEeACTOSIIIX Ot 0 o 7 6amtoB W3yueHue MHEHUS OO0s13aTeNIbHEIN KPUTEPHH
KOHIIepTax noJrydarteneit yciyr
(aHKETHpOBaAHME) Bompoc aHKeTHI:
Kaxk Bbl ouenuBaere
HH(pOpPMHUPOBaHHE O
TPEACTOSIIIUX
KOHIepTax?
(0 - ouenw naoxo, 7 -
OMIUYHO)
2. Kom¢opTHOCTH Yyc/10BHIi MpexocTaBJIEHUs] YCJIYT H JOCTYITHOCTh HX NMOJYYeHHs
2.1. [epedens ycmyr, mpenoCTaBIIEMBIX Ot 0 o 5 6amoB Hamnane O0s13aTeNnbHBIN KPUTEPUI
opraHuzanuei KyiabTypbl. OrpaHnueHus nHbOpMaIMH Ha
10 ACCOPTHMEHTY YCIIyT, OrpaHUYECHHS oHUIHaNBHOM caiiTe
o notpeburesiM yeyr. Hannaue OpraHu3alux
nHpOpMaIMU 0 JOTIOTHUTEIEHBIX KYJBTYpBI
yciyrax, IpeJoCTaBIIsIeMbIX
opraHu3anuel KyibTyphl, yCiIyrax,
MIPEIOCTABIIIEMBIX Ha TUIATHOI OCHOBE.
Croumocthb ycnyr, [IpenocraBisieMmble
JIBrOTHI. Y CIIOBHS TIPEIOCTABICHUS
JIBTOT.
211 Ilepeuens yciyr, oka3pIBaeMbIX 1 - ectb, 0 - HET
opraHu3anuel KyIbTyphl.
2.1.2. OrpaHuy4eHust 0 aCCOPTUMEHTY YCIyT 0,5 —ectp, 0 - HeT
2.1.3. | OrpaHudeHHs IO MOTPEOUTEIISIM YCIIYT. 0,5 —ectp, 0 - HET
2.14. JlonoTHATENBHEIE YCITyTH, 1-ecTb, 0 - HET
OKa3bIBaeMble OpraHH3aLueil KyIbTypbl
2.15. Ycnyru, oka3plBaeMble Ha MIaTHON 0,5- ecth, 0 - HET
OCHOBE.
2.1.6. CTOMMOCTb OKa3bIBAEMBIX YCIYT. 0,5— ects, 0 - HET
2.1.7. | IlpemocraBiieHHE MPEUMYIIECCTBEHHOTO 1- ectb, 0 - HET
paBa MOJIb30BAHMS YCIyraMu
YUPESKICHHS
2.2. CoxpaHeHHEe BO3MOXKHOCTH HABHUIALMH 0 — 5 6ayutoB Hannune O06s3aTenbHbI KpUTepUil
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o calTy npu OTKITIOYEHHU
rpagU9ecKux SJIEMEHTOB O(OPMIICHUSI
caifra, KapThl caiira. Bpems
JOCTYIHOCTH HH(POPMAIMU C Y4eTOM
MepephIBOB B paboTe caifra.

Hanuuue HezaBucumol cucremsl ydera
MOCELIEHUH caiTa. PackpeiTue
nHGOpPMAIMK HE3aBUCUMOH CHCTEMEI
ydyera TocemeHuil caiita. Hamuuue
BCTPOCHHOIl CHCTEMBI KOHTEKCTHOT'O
noucka 1o caiiTy. becnimaTtHocTs,
JOCTYITHOCTh MH(pOpPMaluk Ha CaiTe.
OTcyTcTBHE HapyIICHUH OTOOpa)KeHUs,
(hopMaTHPOBaHUA MM MHBIX AC(EKTOB
undopmaimu Ha caiite. Jlata u Bpems
pa3mereHust ”HHOpPMAIHH.

Hoctyn x pasgeny «HesaBucumas
OLlCHKAa  KadecTBa  IPEIOCTaBICHHS
yCIyr» JIOJDKeH OBITh obecliedeH He
Oosiee 4yeM 3a 2 mepexona IO CalTy C
HCIIOb30BaHIEM MEHIO HaBUT AN

2.2.1.

CoxpaHeHHEe BO3MOMHOCTH HaBHUTallUK
o caiity npu OTKJIIOUEHU N
rpadUuecKUX DIEMEHTOB O(MOPMIICHUS
caiita, kapTa caiita

0,5 - ectp, 0 - HET

2.2.2.

Bpemst nmocrymHocTH wmHDOpMarmu ¢
Y4EeTOM IIepephIBOB B paboTe caiita

0,5- ectn, 0 - HET

2.23.

Hanuuue HezaBucumoi cucremsl ydera
HOCEILEHNH calTa.

0,5- ects, 0 - HET

2.2.4.

PackpreiTie mHbOpMaIUK HE3aBHCUMOI
CHCTEMBI yueTa IOCeIeHHH caiiTa

0,5- ectn, 0 - HET

2.25.

Hannune BCTPOEHHOM CHCTEMBI
KOHTEKCTHOTO MOUCKA I10 CAlTy

0,5- ects, 0 - HET

2.2.6.

BecruiatHoCTb, JOCTYITHOCTh
nHpOpMaAIHU

0,5- ects, 0 - HET

2.2.7.

OTCyTCTBHE HapyIICHUH OTOOpaXKCHUS,
(hopMaTUPOBaHUSI WM HHBIX 1 EeKTOB

0,5- ectn, 0 - HET

2.2.8.

[Hata u BpeMs pa3MeneHust
nHpOpMAIHH

0,5- ectn, 0 - HET

2.2.9.

Hoctyn x pasgeny «HesaBucumas
OLICHKAa  KauecTBa  IPEIOCTaBICHHS
yCIyr» IOJDKEH OBITH o0ecrieueH He
Gonee ueM 3a 2 mepexoja Mo caiiTy c
HCIIOJIb30BaHUEM MEHIO HaBHT I[N

1- ects, 0 - HET

nHpopmanyy Ha
odurmansHOM caifte
OpTaHH3alUH
KYJIBTYpBbI

2.3.

DJIeKTPOHHBIH OUIIET OpraHU3aIu
KyJIBTYPBI /BO3MOKHOCTb
OpOHMPOBaHUS OMIIETOB/ AMEKTPOHHAS
oyepesb

Ot 0 10 5 6aoB

2.3.1.

Hanmuune OJICKTPOHHBIX OHIIETOB

1-ectp, 0 - HET

2.3.2.

Hanudue 31eKTpOHHOTO OPOHUPOBAHHUS
OUJIETOB

1-ectb, 0 - HET

2.3.3.

Hanuuue snexTpoHHOlN ouepenu

1- ects, 0 - HET

2.3.4.

Hanmane OJICKTPOHHBIX KaTaJIOTOB

1- ects, 0 - HET

2.3.5.

Hanmane 3JICKTPOHHBIX TOKYMEHTOB,
JOCTYIHBIX IJId TOJTYYCHUSA

1- ects, 0 - HET

Hanuune
“HpOPMAIK Ha
oduIHaTHEHOM caiiTe
OpTaHM3aNH
KyJIbTYpPEI

O06s3aTenbHbIi KpuTepuit

2.4,

KauectBo u
HOMUTPpadHIECKIX
OpraHu3alui KYJIBTYPEI
OyxiieToB, Qiaepos)

CoaepKaHue
MarepuajioB

(adpu,

Ot 0 10 9 6aoB

N3yuenne  MHeHus
nojgyvareiaen  ycayr
(aHKETHpOBaHMUE)

O06s3aTenbHbIA KpuTepuit

Bomnpoc aHkeTsI:

Kak BbI o1eHUBaeTe
KA4eCTBO U
cofiep:Kanne

noJurpaduyecknx
MaTepuaJIoB
opraHu3anuii
KYJbTYpHI (adu,
OyKkJ1eTOB, (1aepoB)
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(0 — ouenw nunoxo, 9 —

OMIUYHO)
3. Bpems o:kuianusi MpeIoCTaBJIEHHS YCJIYTH
3.1. Y 106cTBO TpoLieAypHI TOKYIKU Ot 0 o 7 6annoB Wzyyenne MHEHUSA O0s13aTenbHBIA KpUTEpUi
(6poHHpoBaHus) OMIIETOB MoJIyJaTenei yciayr
(aHKeTHpOBaHHE) Bonpoc aHkeTsI:
Kax BbI onenuBaere
YA00CTBO NPOLeaypPbI
NOKYNKH
(OpoHupoBaHus)
OHMJIeTOB HA
KOHLEePTHbIe
BBICTYIJIEHUS
opxectpa?
(0 — ouenw nuoxo,
7 — omauuno)
4. Jlo6poiKe1aTeIbHOCTh, B&KJIHBOCTh, KOMIETEHTHOCTh PA0OTHHKOB OPTaHN3AaIHH KYJIbTYPbI
4.1. damunumy, HMEHa, OTYeCTBa, Ot 0 o 7 6annoB Hanuuane O0s13aTenbHbBIA KpUTEpUi
JOJDKHOCTH ~ PYKOBOJSILET0  COCTaBa uHpOpMAIHH Ha
OpraHu3aluu KYJIbTYPBI, ed opuLIMaTBEHOM caiiTe
CTPYKTYPHBIX Hozpas/ieIeHuit u OpraHu3alux
¢unranoB (IpH WX HAIUYUH), PEKHM, KYJIBTYPbI
rpaduk paboTsI; KOHTAaKTHEIC
TenedoHsl, afgpeca MMEKTPOHHOM MOYTHI,
paszen Il HalpaBJICHUS TIPEI0KEeHUI
O  YNYYIICHHIO KayecTBa  YCIyr
OpraHHU3aLUx
4.1.1 | Unadopmanus o pyKoBoauTENe 1-ectp, 0 - HET
OpraHM3allMK KyJIbTYPBI, HH(pOpMaIus
060  oduIMATBHBIX ~ MEpPOIpPUSTHSIX,
BU3UTaX M O pabouymx Moe3aKax
PYKOBOJHTEISI OPTaHU3AUUH KYIbTYpBI
4.1.2. | CocraB pabOTHHKOB, (paMHINHU, UMEHA, 1- ects, 0 - HET
OTYECTBA, JODKHOCTH PYKOBOJSIIETO
COCTaBa OPraHU3alUH KYJIbTYpPbI
4.1.3. | PexxuMm, rpaduk paboThl OpraHH3aLHN 1-ectp, 0 - HET
KYJBTYpEI
4.14. | Tenedon CIPaBOYHOM CITyXOBI, 1- ects, 0 - HET
TeneOoH PYKOBOIWTENS OpraHHU3aliu
KYJIBTYpHI (IpHeMHast)
4.1.5. | Pa3men s HanpaBJIeHUS TPeEIOKEHAN 2—ecth, 0 - HET
O  YNyYIICHHIO  KadyecTBa  YCIyr
OpraHHM3alUx
4.1.6. | OHnaiH-KOHCYJIBTaHT OpraHu3aluu 1- ects, 0 - HET
KyJIbTypbl ~ (CHCTeMa  MIHOBEHHBIX
COOO0IIeHMIH u HUHTEPaKTUBHOTO
oOmeHus c MIPEICTaBUTEIEM
OpraHHU3alUK KYJIbTYPBbI)
5 Y10BJIETBOPEHHOCTh Ka4€CTBOM OKA3aHUS YCIyT
5.1. YpoBeHb YI0BIETBOPEHHOCTH Ot 0 1o 5 6amtoB W3yueHne MHEHUS O06s3aTenbHbIi KpuTepuit
KaueCTBOM OKa3aHHMs YCIyT noJrydareneit yciyr
OpraHM3alUK KYJITYPHI B LIEJIOM (aHKETHpOBaHHUE) Bompoc aHKeTbI:
Kax BbI onleHuBaere
YAOBJIETBOPEHHOCTH
Ka4eCTBOM OKa3aHMs
KOHLEPTHBIX YCJIYT B
neaom?
(0 — ouenw nnoxo,
5 — omauuno)
5.2. IMopsnox oneHkn kKagecTBa pabOTHI Ot 0 1o 6 6amnoB Hamuuue OOs13aTeNbHBIN KPUTEPHH

OpraHMU3aIii HA OCHOBAHUH
OTIPEICIICHHBIX KPUTEPHEB
3¢ GEeKTUBHOCTH PabOTHI OpraHU3alHi,
YTBEP)KICHHBIN YIIOTHOMOYCHHBIM
(henepasbHBIM OPraHOM

“HpOpMAIH Ha
odHIIHaTHEHOM caliTe
OpraHu3anuu

KYJIbTYPBI
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UCTIONTHUTEIILHON BIIACTH; PE3yIIbTaThl
HE3aBHCUMOH OLICHKU KauecTBa
OKa3aHUsA YCIIyT OpraHu3alusIMu
KyJIbTYpBI, @ TAKXKE MPETI0KEHUs 00
yIydIIeHUH KauecTBa UX
JeATeTbHOCTH; IUIAH MO YITyqIISHHUIO
KauecTBa paboThl OpraHU3aiU

521

Ccpuika Ha pa3zien OIeHKH KayecTBa
OKa3aHHMs YCIyT OpraHU3aIin
KyJbTYpHI (MM BUIDKET HA caiTe
YUPEIKACHHS)

1—ecrts, 0 - HET

5.2.2.

Ccpuika (6aHHEp) Ha
aBTOMAaTHU3UPOBAHHYIO CUCTEMY
HE3aBUCHUMOI1 OLICHKH Ka4ecTBa

OKa3aHWUs yCIyT OpraHu3aIui
KYJIBTYPhI

1- ectb, 0 - HET

5.2.3.

WndopmarmonHble cooOIeHus 0
IIPOBE/ICHUU HE3aBUCUMON OLIEHKH

1- ectp, 0 - HET

5.24.

Tlopsimox (MeTonuka) NpOBEICHUS
HE3aBUCHMOM OIICHKH KauecTBa yCIIyr
OpraHHU3alUK KyJIbTYpPBI

1- ectb, 0 - HET

5.25.

PesynpTare! He3aBUCHMOI! OLIEHKU
KauecTBa OKa3aHMs yCIyT
OpraHu3aluy KyJIbTYpbl

1- ectp, 0 - HET

5.2.6.

[Mpennoxenus 06 ymydmeHnn
KauecTBa UX JIEATEIbHOCTH; IIJIaH 110
YIIyqIIEHHIO KauyecTBa paboThI
OpTaHM3alUH KyIbTYpHI

1- ectb, 0 - HET

MAKCHUMAJIBHO BO3MOKHOE KOJITMYECTBO BAJLJIOB: 61

KVJIBTVDHO-}IOCVFOBBIC YIPECKACHUSA

1. TAYK HO «enTtp xyabtypsl «Pexopa»
Ne i/ IToka3aTennb | Ennnuna usmepenust | Cnoco0 oneHku IIpumeyanus
1. OTKPBITOCTb M JOCTYITHOCTh HH(pOPMAIIMH 00 OPraHU3alMsAX KYJbTYPbl
1.1. [onmHOE U cokpareHHOe HANMEHOBaHHE Ot 0 o 5 6amoB Hamnane O0s13aTenbHBIN KPUTEPUI
OpraHu3alUK KYJIbTYpPbI, MECTO uH(pOpPMAINH Ha
HaxO’KAEHHMs1, TOYTOBBIN ajipec, cxema odurmansHOM caiite
Ipoe3/ia, aApec NEKTPOHHOU ITOUTHI, OpraHH3aluH
CTPYKTYpa OpraHU3alNH KyJIbTYpBI, KYJBTYpBI
CBeJeHUs 00 yupenurerne,
YIpeAUTENbHBIEC JOKYMEHTHI
1.1.1. [NonmHOE HarMEeHOBaHHUE OPraHU3aAIIH 0 GamtoB — HET Hamnane O0s13aTeNBHBIA KPUTEPUI
KYJIBTYpPBI, COKpAIICHHOE 1 Gam - ecTh vHpOPMAIK Ha
HaMMEHOBAHHE OPTaHN3AINH KYJIbTYPbI odurmansHOM caiite
1.1.2. [TouToBBIH azpec, cxema pa3MeIeHus 0 6ayIoB — HET OopraHu3alu
OpraHu3aluy KyJIbTYpBI, CXeMa Ipoe3sia 1 6an - ecth KYJBTYpBI
1.1.3. N 0 6am10oB — HET
Agnpec 37eKTPOHHOH MOYTHI
1 6amx - ecth
1.14. CTpyKTypa OpraHu3alyy KyabTyphbl 0 Gannos — ner
1 Gast - ecTb
1.15. CsezneHus 00 yupenuterne, 0 6am10oB — HeT
YUPEAUTEINIbHBIC JOKYMEHTbI 1 6am - ecTb
OpraHu3alyy KyJIbTyphl
1.2. Wndopmarys o BEIOTHEHUH Ot 0 mo 7 6amtoB Hanyuue OOs13aTeNbHBIN KPUTEPHH
TOCYJapCTBEHHOTO 33aHHsI, OTYET O nHpopmanyy Ha
pe3yiIbTaTax AesTeNbHOCTH caiire bus.gov.ru
OpraHu3alyy KyJIbTyphl
1.2.1. | Oo6was nadopmaiys 00 yIpexxJeHUH 0 6amnoB — HeT
1 6ann - ecTh
1.2.2. | Uadopmanus o  rocymgapctBeHHOM | (O OainioB — HET
3aJJaHAU Ha TEKYIIHi (UHAHCOBBIN TOJ 1 Gamn - ecTh
1.2.3. | Uadopmanms o BoImosTHeHnH | 0 6aiioB — Het
rOCyIapCTBEHHOTO 3aJaHus 3a | 1 Gamn - ecTh




YTBepKIeHbI

IIPUKa30M MHHHCTEPCTBA KyIbTyphl Hiskeropomackoi odnactu

or 01.06.2016 Ne95

OTYETHBIN (PHHAHCOBBIH TOJ

1.2.4. | Undopmamuss o 1wiane ¢uuancoBo- | 0 GamioB — HeT
XO03SIHCTBCHHOM NEATEIBbHOCTH Ha | 1 6amr- ecthb
TEKYIIUH TOx
1.25. | Uudopmarus 0 rogoBoii | 0 6amioB — HET
Oyxrantepckoit OTYETHOCTH 3a | 1 Gamn - ecTh
OTYETHBIN (PMHAHCOBBIN Tox
1.2.6. | Undopmarms 0 pesynbratax | 0 6amioB — Her
JIEeATeNbHOCTH W 00 WCHONIB30BaHMHU | 1 Gaii - ecTh
HMyIIeCTBa
1.2.7. | Uudopmarms 0 KOHTpOJBHBIX | 0 6a/uioB — HET
MEpOTIPUATHSIX M HX pe3yiapraTax Ha | 1 Oamm - ecTb
OTYETHBIN (PUHAHCOBBIN O
13. MudopmupoBanme 0 HOBEIX Ot 0 o 7 6amtoB W3yuenue MHEHUS OOs13aTeNIbHEIN KPUTEPHH
MEPOIPHATHIX HoJy4areneu yciuyr
(aHKETHpOBAHME) Bompoc aHKeTHI:
Kak Bbl onennBaete
uH(popmMupoBaHue o
HOBBIX MEPONPHATHAX?
(0 — ouenw nuoxo,
7 — omauuno)
2. Kom¢opTHOCTH Yye10BHIi TpeaoCcTaABIEHHS YCJIYT U JOCTYMHOCTh HX IOJY4YeHHSs
2.1 YpoBeHb KOMPOPTHOCTH NPeOBIBAHNS B Ot 0 1o 5 6amtoB W3yuenue MHeHUS OO0s13aTeNIbHEIN KPUTEPHH
OpTaHM3alUH KyIbTYpPhI (MecTa st HoTy4arenei ycmyr
CHJICHHS, TapAepo0, YHCTOTa (aHKETHpOBaHMHE) Bonpoc aHkeTsI:
MOMEIIEHNH, U T.1.) Kak Bbl oneHuBaete
YPOBeHb
KOM(pOpPTHOCTH
npedbIBaHUSA B
yUpeRIeHnH (MecTa
JJIS1 CHIeHUSsI, CTOJIBI,
rapaepod, YucTora
noMeleHuii, Ka4ecTBO
CaHY3JI0B U T.1.)?
(0 — ouenw nroxo,
5 — omauuno)
2.2. [lepeuens ycmyr, npenocTaBiIsieMbIX Ot 0 1o 5 6amtoB Hanuune OO0s13aTeNIbHEIN KPUTEPHH
opranu3anuei KynpTypsl. OrpaHHYeHHs nHpopmaryu Ha
10 ACCOPTHMEHTY YCIIyT, OTpaHHYCHHS odurmansHOM caiite
o motpebutensam ycryr. Hammane OpTaHM3aNH
nH(pOpMaIMN O JOMOIHUTETBHBIX KyJIbTYpPEI
yCIyrax, IpeI0CTaBIIeMbIX
opraHm3annel KynbTypHl, yCIyTax,
MIPEIOCTABIIIEMbIX Ha TUIATHOI OCHOBE.
Croumocts ycnyr, [Ipegocrasisembie
JIBTOTHI. Y CIIOBHUS MTPEAOCTABICHHS
JIBrOT.
221 Ilepeuens ycmyr, oka3bIBa€MBIX 1 —ects, 0 - HeT
opraHu3anuen KyJbTyphl.
2.2.2. OrpaHu4eHust 0 ACCOPTUMEHTY YCIYT 0,5 —ecTp, 0 - HET
2.2.3. | OrpaHu4eHus N0 MOTPEOUTEIISIM YCITYT. 0,5 —ectp, 0 - HET
2.2.4. JlononHuTENbHBIE YCIYTH, 1- ects, 0 - HET
OKa3bIBaeMbIe OpraHH3alMeil KyIbTypbI
2.2.5. Ycmyru, oka3piBaeMble Ha IIaTHON 0,5- ects, 0 - HET
OCHOBE.
2.2.6. CTOMMOCTh OKa3bIBAEMBIX YCIYT. 0,5 ects, 0 - HET
2.2.7. IIpenocraBieHne NpeuMyIIECTBEHHOTO 1-ectp, 0 - HET
npaBa MoJb30BaHUS YCIyraMH
YUPEKIACHUS
2.3. CoxpaHeHHE BO3MOXHOCTH HaBUTaIUH 0 — 5 6amnos Hanyuue OOs13aTeNbHBIN KPUTEPHH

o calTy npu OTKITIOYEHHU
rpaU9IecKuX SIEMEHTOB O(hOPMICHUSL
caiira, KapThbl caiiTa. Bpems
JOCTYITHOCTH WH(MOPMAIMH C Y4ETOM
IIepephIBOB B paboTe caiiTa.

Hanuune He3aBUCHMOW CHCTEMBI ydeTa
HOCeLIeHU caifra. PackpreiTie
MH(OPMAIMK HE3aBHCUMOH CHCTEMEI

“HpOpPMAIH Ha
oHUIMaNTBHOM caiiTe
OpraHH3aluH

KyJbTYPBI
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ydyera mocemeHuil caiita. Hamuuue
BCTPOCHHOIl CHCTEMBI KOHTEKCTHOT'O
oucka 1o caifiTy. becnnaTtHocTs,
JOCTYIHOCTh HMH(OpMAllMMd Ha caiTe.
OTcyTcTBHE HapyIICHUH OTOOpa)KeHUs,
(dbopMaTUpOBaHMs MM MHBIX Ae(EKTOB
undopmaimu Ha caiite. Jlata u Bpems
pa3MeneHust THHOPMaIHH.

Hoctyn x pasgeny «HesaBucumas
OLlCHKAa  KadecTBa  IPEIOCTaBICHHS
yCIyr» JIOJDKeH OBITh obecliedeH He
Oosiee 4yeM 3a 2 mepexona IO CaWTy C
UCIIOb30BaHNEM MEHIO HaBUT AN

2.3.1. | CoxpaHeHre BO3MOXXHOCTH HaBHTaI[MU 0,5 — ectp, 0 - HeT
o caiity pu OTKITFOYCHHH
rpadHyecKuX >IEMEHTOB O(OPMICHUS
caiita, KapTa caiita
2.3.2. | Bpems goctynmHOCTH WH(pOpMALHU C 0,5- ects, 0 - HET
y4ETOM IIepepbhIBOB B paboTe caiiTa
2.3.3. | Hamnume He3aBUCHMOIl CHCTEMBbI ydera 0,5- ects, 0 - HET
HOCEILEHNH calTa.
2.3.4. | PackpeiTHe MHpOpPMAIMK HE3aBHCHMOMN 0,5-ects, 0 - HET
CHCTEMBbI yueTa NOCCICHUH caliTa
2.3.5. | Hamnune BCTPOEHHOM CHUCTEMBI 0,5- ects, 0 - HET
KOHTEKCTHOT'O [IOKCKa 10 CailTy
2.3.6. | BecraTtHOCTSD, OCTYITHOCTh 0,5- ects, 0 - HET
nHpOpMaAIHU
2.3.7. | OrcyrcTBHE HapylIeHHH OTOOpa)KeHHUs, 0,5-ects, 0 - HET
(bopMaTHpOBaHHs WK HHBIX 1e()EKTOB
2.3.8. | Jara " BpeMs pasMenieHus 0,5 ects, 0 - HET
uHpOpMaIU
2.39. | Hoctynm « pasgeny «HesaBucumast 1- ects, 0 - HET
OLICHKa  Ka4yecTBa  MNPEJOCTABICHUS
yCIyr» JOJDKEH OBITh oOecrieueH He
Oosiee 4yeMm 3a 2 mepexona IO CaWTy C
HCIIOJIb30BaHHEM MEHIO HaBHT I[N
2.4. Ot 0 1o 5 6amtoB Uzydyenne  mHeHus | OGs3aTenbHBIA KpUTEpUit
noyyyaTeneit  yciyr
(aHKETHpOBaHME) Bonpoc aHkeTsI:
VY 1106CTBO MONTB30BaHHS NEKTPOHHBIMU Kak BbI oneHMBaeTe
cepBHCaMH, MPEeJOCTaBIEMBIMU YA00CTBO NMOJIb30BaAHUS
YUpEKACHHEM MOCEeTHTeNsIM (B TOM 3JIEKTPOHHBIMH
YHuClie € TOMOIIBI0  MOOMIJIBHBIX cepBHCcaMH,
YCTPOWCTB) MPe0CTABIISIEMBIMH
yupe:xkaeHuem?
(0 — ouenw nuoxo,
5 — omauuno)
2.5. TpancnopTHas u nemas JOCTYITHOCTh Ot 0 o 5 6amoB Wzyuenne MHEHHS O0s13aTeNBHBIA KPUTEPUI
OpraHHU3allK KyJIbTYPBI noJtyyareneu ycmyr
(aHKETHpOBaHHUE) Bompoc aHKeTbI:
Kax BbI onlennBaere
TPaHCIOPTHYIO H
Memy 10CTYIHOCTh
yupeskaenus?
(0 — ouenw nuoxo,
5 — omauuno)
2.6. DJIeKTPOHHBIN OHIIET OpraHu3alyu Ot 0 1o 5 6amioB Hannuue OO0s13aTeNbHBIN KPUTEPHA
KYJIBTYPbI /BO3MOXHOCTh UHpOpMAIUH Ha
OpOHUPOBAHUS OUIICTOB/ STEKTPOHHASL ouIIHATEHOM caiiTe
ouepeab OpraHu3aluH
2.6.1. Hanm4ne 31ekTpoHHBIX OMIIETOB 1- ects, 0 - HET KYJbTYpbI
2.6.2. | Hamuuue 351eKTpOHHOTO OPOHMPOBAHHS 1-ecTb, 0 - HET
OuseToB
2.6.3. Hayimuue 2J1eKTpOHHOM ouepenu 1-ectp, 0 - HET
2.6.4. Hanuyue 3J1eKTpOHHBIX KaTaJoroB 1-ecTp, 0 - HET
2.6.5. Haymaue 371eKTpOHHBIX JOKYMEHTOB, 1-ecTp, 0 - HET
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JAOCTYINHBIX JJIS TTOJTYUYCHUS

3. Bpems o:kuaHusi MpeI0CTABJIEHHS YCJIYTH
3.1 VY no6erBo rpaduka paboTh Ot 0 o 7 6annoB Wzyyenne MHEHUSA O0s13aTenbHBIA KpUTEpUi
OpraHu3alny KyJIbTypbl noJrydarteneit yciyr
(aHKeTHpOBaHHE) Bonpoc aHkeTsI:
Kaxk BbI oneHuBaeTe
ynoocTBo rpadpuka
pa0oThI yupe:xaenus?
(0 — ouenw nuoxo,
7 — omauuno)
4. Jo0poiKkeaTeIbHOCTb, BEKJINBOCTb, KOMIIETEHTHOCTh PA0OTHHKOB OPraHU3aLUHU KYJIbTYPbI
4.1, Jlo6porxenaTenbHOCTh, BEKINBOCTS, Ot 0 o 7 6annoB Wzyyenne MHEHUSA O0s13aTenbHBIA KpUTEpUit
KOMIICTCHTHOCTh PA0OTHUKOB noJrydarteneit yciyr
OpTaHM3aINH KyIbTYpPEI (aHKETHpOBAHME) Bompoc aHKeTHI:
Kax Bbl onenuBaere
100p0oKeIaTeILHOCTD,
BEKJIUBOCTH,
KOMIETEHTHOCTh
padoTHHKOB
yupeskaeHus?
(0 — ouenw nroxo,
7 — omauuno)
4.2. damuium, MMCHa, OTYECTBA, Ot 0 no 7 6ayoB Hamuuue O0s13aTeNbHBIN KPpUTEPUit
JOJDKHOCTH ~ PYKOBOJUIIETO — COCTaBa nHpopmarmu Ha
OpraHu3aluH KYJbTYPBI, eé odurmansHOM caiite
CTPYKTYPHBIX Hopas/ieeHuit u OpraHu3alux
¢ummanos (IpyM WX HAJHYHK), PEXKUM, KYJIBTYPBI
rpaduk padoTsr; KOHTaKTHBIE
Teae(OHBI, axpeca HIEKTPOHHOI MOUTHI,
paszen Ul HalpaBJICHUs TIPEI0KEeHUI
O  YIYYIOIEHWIO KadecTBa  YCIyr
OpraHu3anuH
4.2.1 | Unadopmauus o pyKoBoaHTEIe 1-ectp, 0 - HET
OpraHHM3allMK KyJIbTYPBI, HH(pOpMaIus
00  oQuUOHANBHBIX  MEpOIPHUATHIX,
BH3MTaX M O pabo4ux Moe3IKax
PYKOBOJHTEIISI OpPraHNU3AIUH KYJIbTYpBI
4.2.2. | CocraB pabOTHUKOB, (haMUJINH, NMCHA, 1-ects, 0 - HeT
OTYECTBA, JOJDKHOCTH PYKOBOMSIIETO
COCTaBa OpPraHU3alUH KYJIbTYpBI
4.2.3. | Pexum, rpaduk paboTHl OpraHW3aIHd 1-ectp, 0 - HET
KYJIBTYpBI
4.2.4. | Tenedhon CTIPaBOYHOM CITYKOBI, 1-ectp, 0 - HET
TeneOoH PYKOBOIMTENS OpraHU3aliu
KyJbTYpbI (IpreMHast)
4.2.5. | Pa3nen i HanpaBiICHUS TPEIIOKECHUN 2—ecTb, 0 - HET
O  YNyYIICHHIO KayecTBa  YCIyr
OpraHHU3alHK
4.2.6. | OHnallH-KOHCYJIGTaHT OpraHu3auu 1-ectp, 0 - HET
KyJIbTypbl ~ (CHCTeMa  MIHOBEHHBIX
COO0IEeHNIH u HMHTEPaKTUBHOTO
00IIEeHUS c MIPe/ICTaBUTENIEM
OpraHu3alUH KYJIbTYPHI)
5 Y10BJIETBOPEHHOCTb KA4€CTBOM OKA3aHUS YCIYyT
5.1. YpoBEeHb YIOBIETBOPEHHOCTH Ot 0 1o 5 6amnos W3yuenne MHeHUA O0s13aTenbHBIN KPUTEPUI
KayeCTBOM OKa3aHHs YCIyT ToJTyJaTesiel yciyr
OPraHU3alyy KYJbTYPHI B IIEJIOM (aHKETHpOBaHME) Bomnpoc aHkeTsI:
Kaxk BbI oLleHUBaeTe
YIOBJIETBOPEHHOCTD
Ka4eCcTBOM OKa3aHUs
YCJIYT yupesKIeHueM B
neaom?
((0 — ouensv naoxo,
5 — omauuno)
5.2. ITopsiioK OLIEHKH KayecTBa pabOThI Ot 0 10 6 6anoB Hamuuue O06s3aTenbHbI KpUTepuil
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OpTaHM3alNU Ha OCHOBAHUH
OIIPEIEICHHBIX KPUTEPUEB
s¢dexTHBHOCTH pabOTHI OpraHU3aIHH,
YTBEPXKICHHBII YIOIHOMOYCHHBIM
(enepanbHBIM OpraHOM
UCHOJIHUTEIIBHOM BIIACTH; PE3yJIbTAThI
HE3aBUCHMOM OIICHKH KauecTBa
OKa3aHMsl YCIIYT OpraHu3aisIMI
KYJIBTYPBI, @ TAKXKE IPETI0KEHHS 00
VIY4YIICHHH KaueCTBa UX
NEeATeIBHOCTH; TUIAH 1O YITyqIISHHUIO
KauecTBa paboThl OpraHU3aIiN

nHpOpMaIu Ha
ounmansHOM caite
OpraHu3anuH
KYJIBTYPbI

521

CcbliIKa Ha pa3/iell OLEHKH KayecTBa
OKa3aHHs yCIIyr OpraHu3alun
KyJIBTYpPbI (WJIH BUIDKET Ha caiTe
YUPEIKIACHHS)

1—ecth, 0 - HET

5.2.2.

Ccrputka (6aHHEp) Ha
aBTOMATH3UPOBAHHYIO CUCTEMY
HE3aBHCHMOM OLICHKH KauecTBa

OKa3aHUs yCJIyT OpraHu3alui
KYJIBTYPbI

1- ectp, 0 - HET

5.23.

HudopmarnrioHabie cOOOIIEHHS O
IIPOBEICHHUH HE3aBUCHMOI OLIEHKH

1- ects, 0 - HET

5.24.

Topsinok (MeToanka) MPOBEICHUS
HE3aBHCHUMOH OLIEHKH Ka4ecTBa yCIyTr
OpTaHM3alUH KyIbTYpHI

1- ectp, 0 - HET

5.25.

Pe3ynbTarel He3aBUCUMOMN OLICHKH
KauecTBa OKa3aHMS yCIyT
OpTaHM3alUH KyIbTYpHI

1- ectb, 0 - HET

5.2.6.

[pemnoxxenus 06 yaydmIeHAN
KauecTBa UX JIEATeNBHOCTH; IIaH 110
YIYYIICHUIO KauecTBa paboThl
OpraHu3aluy KyJIbTYpPbI

1- ectp, 0 - HET

5.3.

Pa3HooOpasue TBOPYECKUX IPYIIII,
KPY>KKOB II0 HHTEpecam

Ot 0 10 9 6ammoB

N3yuenue MHeHUS
noytyyaTenei ycimyr
(aHKETHpOBaHHE)

O0s13aTeNnbHBIA KPUTEPUI

Bormpoc ankersr:
Kaxk BbI onenunBaere
pa3Hoodpa3ue
TBOPYECKHX IPyNI 1
KPY’KKOB 110
HHTepecam?

(0- ouens naoxo, 9 -
OMIUYHO)

5.4.

KagecTBO npoBenieHUs KyJIbTYpHO-
MacCOBBIX MEPONPUATHI

Ot 0 g0 10 6amtoB

N3yueHnue MHeHUs
rostyyaTenei yciyr
(aHKETHpOBaHMHE)

O06s3arenbHbIi KpuTepuit

Bormpoc anketsr:
Kax BbI onennBaere
Ka4ecTBO NMPOBeIeHNs
KYJbTYPHO-MAaCCOBBIX
MeponpuATHii?

(0- ouensv naoxo, 10 -
OMIUYHO)

MAKCHUMAJIBHO BO3MOKHOE KOJIMYECTBO BAJLVIOB: 100
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